


Legislators rely on trusted
contacts on key issues
Personal connections enhance

influence
Effective communication
ensures REALTORS® voices are

heard in policy discussions

Legislators have many competing
interests and time constraints
Customize your message to fit
their perspective

Legislators are highly focused on
policies that will resonate with
voters.







[Productive
|Meeting

|Structure

Introduction

e Briefly introduce yourself and your role

State the Issue

* Explain the topic in a clear and focused manner

Provide Data and Examples

e Offer relevant information and case studies

Ask for Support

eBe direct in asking for specific actions or support

Follow-up

e | eave materials and offer further assistance




Use local
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What is Active
Listening?

eFully focus,
understand, and
respond
thoughtfully.
*Go beyond
hearing words—
engage with the
speaker

Matters

eBuilds trust and
rapport.
eUnderstand the
legislator’s
concerns and
priorities.
*Encourages
productive
dialogue.

Techniques

*Maintain eye
contact and give
affirmations (nod,
“I see”).

eParaphrase for
clarity (“So, you're
saying...”).

*Ask clarifying
questions.

*Avoid
interrupting.

Show
Empathy

eAcknowledge
their perspective,
even if you
disagree.

eValidate concerns
with real-world
examples.

Respond
Thoughtfully

*Take time to
process before
replying.

*Offer specific
solutions or
compromises.

~KEY CONTACT







Takeaways

|and Best
|Practices

Stay informed

about key

issues and

legislative
developments

Be a resource
for your
legislator on
real estate
issues

Build trust, communicate
clearly, and always
follow up
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