
2023 Class Schedule 
(as of 2/6/2023) 

(all classes via Zoom unless noted otherwise) 

Arizona REALTORS® | 255 E Osborn Rd., Suite 200, Phoenix, AZ 85012 

602-248-7787 Telephone | 800-426-7274 Toll-free in AZ |  602.351.2474 Fax 

www.aaronline.com 

 

 

This certification program is not affiliated with or endorsed by the National  Association of REALTORS®  

Arizona REALTORS® & Your Local Associations have joined together to deliver education to you in the 

comfort and safety of your home or office. 

CRPM: The Anatomy of the AAR Property  Management Agreement 

1/13 | 8:45am–Noon     

Instructor: Steve Urie 

 

CRPM: Fair Housing  for Property Managers 

1/19 | 1:00pm-4pm        Live @ the PRS Hangar                                                                                          

 Instructor:  Steve Urie   

                                                                                                

CRPM: What Do You Mean the Tenant Is My Client 

2/16 | 8:45am-Noon         

Instructor:  Sue Flucke   

  

CRPM: Property Management & the NAR Code of Ethics 

2/16 | 1:00pm–4pm   Live @ the PRS Hangar               

Instructor: Steve Urie 

 

CRPM: Property Management & the NAR Code of Ethics 

3/10 | 8:45am-Noon                                                                                              

Instructor: Mike Mulvena  

 

CRPM: Legal Trends & Issues in Property Management 

3/16 | 1:00-4:00pm           Live @ the PRS Hangar                                                                                   

Instructor: Sue Flucke  

 

CRPM: Property Management Trust Accounting: Show Me the Money 

4/14 | 8:45am-Noon                                                                                              

Instructor: Steve Urie   

 

CRPM: Assistive Animals: How to Avoid Barking Up the Wrong Tree 

4/25 | 1:00—4:00pm Live @ the WeSERV West Valley Classroom  

Instructor: Denise Holliday, Esq.   

 

CRPM: Case Studies in ARLTA 

4/20 | 1:00—4:00pm Live @ the PRS Hangar  

Instructor: Denise Holliday, Esq. 

 

CRPM: (Leasing-TBD) 

5/12 | 12:45pm-4pm                                                                                            

Instructor: Sue Flucke 

                                                                                         

CRPM: Do It Right or Get the Heck Out of Property Management 

5/18 | 1:00pm-4pm      Live @ the PRS Hangar                                                                                                                                                                                                                                                                                   

Instructor: Sue Flucke 

CRPM: Landlord Tenants Playing Fair 

5/31 | 9:00am-Noon        Live @ WeSERV West Valley Classroom                                                                                

Instructor: Denise Holliday, Esq. 

 

CRPM: Leasing for Single Family Homes 

6/15 | 1:00pm-4pm       Live @ the PRS Hangar                                                                                                                                                                                                                 

Instructor: TBD 

        

CRPM: (Disclosure—TBD) 

6/16 | 8:45am-Noon                                                                                                                                                                                                                       

Instructor: Steve Urie 

 

CRPM: Trust Accounting: Show Me the Money 

8/17 | 1:00pm-4pm      Live @ the PRS Hangar                                                                                                                                                                                                                 

Instructor: Steve Urie 

   

CRPM: (Fair Housing—TBD) 

9/15 | 8:45am-Noon                                                                                                                                                                                                                       

Instructor: Mike Mulvena 

 

CRPM: Top 10 Risk Issues in Property Management  

9/21 | 1:00pm-4pm           Live @ the PRS Hangar                                                                                                                                                                                                            

Instructor: Denise Holliday, Esq. 

    

CRPM: Landlord Tenant Relations: Maintenance & Repair 

10/13 | 8:45am-Noon                                                                                                                                                                                                                       

Instructor: Denise Holliday, Esq. 

 

CRPM: Property Management—The Rules 

10/19 | 1:00pm-4pm        Live @ the PRS Hangar                                                                                                                                                                                                               

Instructor: Steve Urie 

 

CRPM: Advanced Property Management Bootcamp 

11/16-17 | 8:45am -Noon each day                                                                                                                                                                                                                     

Instructor: Sue Flucke / Denise Holliday, Esq. 

 

                                     


