Pending Executive Committee Approval on April 14, 2020
RECOMMENDATION TO THE BOARD OF DIRECTORS

FROM:

President Mary Roberts

RECOMMENDATION:

To amend the Arizona REALTORS® Bylaws at Article 11, Section 4 (C) to require Code of
Ethics Training every 3 years. This amendment is required by NAR.

BACKGROUND:

NAR amended the REALTOR® Code of Ethics Training requirements for 2020 and Associations
are required to amend their bylaws as follows (underscoring indicates additions, strikethrough
indicate deletion):

Continuing REALTOR® Code of Ethics Training

Effective January 1, 2019, through December 31, 2021 and for successive three #6 year periods thereafter,
each REALTOR® member of the association (with the exception of REALTOR® members granted
REALTOR® Emeritus status by the National Association) shall be required to complete ethics training of
not less than two (2) hours and thirty (30) minutes of instructional time. This requirement will be satisfied
upon presentation of documentation that the member has completed a course of instruction conducted by this or
another REALTOR® association, the State Association of REALTORS ®, or z‘be NA TI ONAL
ASSOCIATION OF REALTORS®, sranyotherrecosnized-educationat-institntion-orproviderwhi
meets the learning objectives and minimum criteria exz‘czb/szed Z@/ the NATI ONAL ASSOCILATION
OF REALTORS® from time to time. REALTOR® members who have completed training as a
requirement of membership in another association and REALTOR® members who have completed the
New Mentber Code of Ethics Orientation during any three year twe~{2)=year cycle shall not be required to
complete additional ethics training until a new three year #we{2)-year cycle commences.

Failure to satisfy the required periodic ethics training shall be considered a violation of a membership duty.
Failure to meet the requirement in any three year #we~{2)=year cycle will result in suspension of membership
Jor the first two months (January and February) of the year following the end of any three year twe{2)-year
cyele or until the requirement is met, whichever occurs sooner. On March 1 of that year, the membership of a
member who is still suspended as of that date will be auntomatically terminated.

BUDGET IMPACT:

MOTION:

TO AMEND THE ARIZONA REALTORS® BYLAWS AT ARTICLE II, SECTION
4 (C) TO REQUIRE CODE OF ETHICS TRAINING EVERY 3 YEARS AS SET
FORTH ABOVE.

FOR MORE INFORMATION CONTACT:

Michelle Lind - michellelind@aaronline.com

OR  NAR’s Member Experience Team - (312-329-8399 or narpolicvquestions@realtors.org)
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“Provisional” membership may be granted in instances where ethics complaints or arbitration requests (or hearings) are
pending in other associations or where the applicant for membership has unsatisfied discipline pending in another
association (except for code of ethics violations), provided all other qualifications for membership have been satisfied. AAR
may reconsider the membership status of such individuals when all pending ethics and arbitration matters (and related
discipline) have been resolved or if such matters are not resolved within six (6) months from the date that provisional
membership is approved. Provisional members shall be considered REALTORS® and shall be subject to all of the same
ptivileges and obligations of REALTOR® membership. If a member resigns from another association with an ethics
complaint or arbitration request pending, AAR may condition membership on the applicant’s certification that he/she will
submit to the pending ethics or arbitration proceeding (in accordance with the established procedures of the association to
which the applicant has made application) and will abide by the decision of the hearing panel.

b. New Member Code of Ethics Orientation. Applicants for REALTOR® membership and provisional REALTOR®
members (where applicable) shall complete an orientation program on the Code of Ethics of not less than two (2) hours and
thirty (30) minutes of instructional time. This requitement does not apply to applicants for REALTOR® membership or
provisional members who have completed comparable otientation in another association, provided that REALTOR®
membership has been continuous, or that any break in membership is for one (1) year or less. Failure to satisfy this
requirement within one hundred eighty (180) days of the date of application (or, alternatively, the date that provisional
membership was granted), will result in denial of the membership application or termination of provisional membership.

c. Continuing REALTOR® Code of Ethics Training. Effective January 1, 2047 2019, through December 31, 2048 2021,
and for successive #we three year periods thereafter, each REALTOR® members of the association (with the exception of
REALTOR® members granted REALTOR® Emeritus status by the National Association) shall be requited to complete
ethics training of not less than two (2) hours and thirty (30) minutes of instructional time. This requirement will be satisfied
upon presentation of documentation that the member has completed a course of instruction conducted by this or another
REALTOR® assoc1anon the State Assoclamon of REALTORS® ot the NATIONAL ASSOCIATION OF REALTORS®,

7 chea vider which meets the learning objectives and minimum criteria
estabhshed by the NATIONAL ASSOCIATION OF REALTORS® from time to ime. REALTOR® members who have
completed training as a requirement of membership in another association and REALTOR® members who have completed
the New Member Code of Ethics Orientation during any #we-2) three year cycle shall not be required to complete additional
ethics training until a new twe-2) three year cycle commences.

Failure to satisfy the required periodic ethics training shall be considered a violation of a membership duty. Failure to meet
the requirement fef in any swe—-{2) three year cycle will result in suspension of membership for the first two (2) months
(January and February) of the year following the end of any #we-{2) three year cycle or until the requirement is met, whichever
occurs sooner. On March 1% of that year, the membership of a member who is still suspended as of that date will be
automatically terminated.

d. Pending Ethics Complaint/Obligation to Arbitrate or Mediate after Membership Termination. If a member
resigns from the Board or otherwise causes membership to terminate with an ethics complaint pending, that Board of
Directors may condition the right of the resigning member to reapply for membership upon the applicant’s certification that
he/she will submit to the pending ethics proceeding and will abide by the decision of the heating panel the complaint shall
be processed until the decision of the association with respect to disposition of the complaint is final by this association (if
respondent does not hold membership in any other association) or by any other association in which the respondent
continues to hold membership. If an ethics respondent resigns or otherwise causes membership in all Boards to terminate
before an ethics complaint is filed alleging unethical conduct occurred while the respondent was a REALTOR®, the
complaint, once filed, shall be processed until the decision of the association with respect to disposition of the complaint is
final. In any instance where an ethics hearing is held subsequent to an ethics respondent’s resignation or membership
termination, any discipline ratified by the Board of Directors shall be held in abeyance until such time as the respondent
rejoins an association of REALTORS®.

If a2 member resigns or otherwise causes membership to terminate, the duty to submit to arbitration (or to mediation if
required by the association) continues in effect even after membership lapses or is terminated, provided that the dispute
arose while the former member was a REALTOR®.

Section 5. Institute Affiliate Members shall be individuals who hold a professional designation awarded by an Institute,
Society ot Council affiliated with the NATIONAL ASSOCIATION OF REALTORS® that addresses a specialty area other
than residential brokerage or individuals who otherwise hold a class of membership in such Institute, Society or Council that
confers the right to hold office. Any such individual, if otherwise eligible, may elect to hold REALTOR® or REALTOR-
ASSOCIATE® membership subject to payment of applicable dues for such membership.
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