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1. Apply new multi-page previewer to Service Order documents. 
 
When you are viewing a document within a service order, it will now take advantage of our 
multi-page doc viewer opposed to cycling through one page at a time. 
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2. Added 'What's This' explanation to the Transaction progress bar. 

 
This is a pop-up box that explains how the checklist bar is calculated. 
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3. Broker File Review – Added an alert to refresh your page as you 
are reviewing document and new documents have been marked 
for your review. 
 
When you are in the Document Review section, as new items are marked for review, you will 
get a message that new items have been added and the ability to reload the page. 
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4. Support Training Link – Updated the previous Online Webinar 
training link to point to our new training sign-up page. 
 
When you go to the support section and select the “Online Training” link it will now lead you 
to our new training page where users can sign-up for upcoming classes.  
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5. Broker File Review - Update note icon once fully approved to 
match the color of the approved icon. 
 
When a document is approved or rejected the note badge indictor will match the color of the 
status of the document. 
 

 
 
 

 
6. Authentisign - Links to Separate Signing Docs and Certificates 

in Completed Signing Email. 
 
When you receive a final document email there is now a section that allows the user to 
download the separate signed documents along with their specific certificates instead of just 
one combined final document and certificate. 
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7. Authentisign - Separate Signing Certificates per Document in 
Completed Signature Kit.  
When a signing has completed and you navigate to that signing within the application, there 
is now a section that allows the user to download separate signed document certificates 
instead of only being able to download the final document certificate. 
 

 
 
 
 

8. Authentisign - Remove reCaptcha (and solve for simultaneous 
signing sessions). 
 
We have discontinued the reCaptcha within the signing invites, so users will no longer have 
to select that they are not a robot or go through the reCaptcha image identification to finish 
their signing. 
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In addition to the above enhancements, we have also made the 
following fixes: 
 
• iOS App and iOS safari – Document Slicer window was not opening on these 

devices. 
• User Login - Error "You do not have access to the required resource" has been 

resolved. (Was triggered if you took a specific series of actions within the 
application). 

• Staff Review – When you would approve a document set for staff/broker review as 
a staff review it was displaying the wrong status indicator until you refreshed the 
page. 

• Doc Review Upload – When you were in the broker file review section and used 
the checklist option and tried to upload a document to an empty placeholder, you 
would have to upload the document twice before it would transmit over. 

• Broker File Review – if a checklist was set to broker and staff review and you were 
viewing a fully approved document in the broker file review section, those items 
would show twice with a partially and fully approved status indicator. 

• Authentisign Google Drive – When users were trying to search in google drive it 
was not operating correctly. 

• Authentisign – Fixed an issue with the Date Created item in the Authentisign 
history section when you reset the signing.  
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