
  

Via Email and U.S. Mail 

March 7, 2019 
 
 
Dear Arizona REALTORS® Directors: 
 
The Arizona REALTORS® Board of Directors meeting will be held on Thursday, March 28, 2019 at the 
Scottsdale Plaza Resort in Scottsdale, Arizona. The meeting will be preceded by Regional Caucuses 
beginning at 9:00 a.m. and the Board of Directors meeting will begin at 10:30 a.m. I urge you to attend 
the Regional Caucuses, during which there is an opportunity for more informal discussions on current issues. 
 
The major items of business during the March meeting will be the election of year 2020 Arizona REALTORS® 
officers, the Executive Committee Report and information on the 2018 financial audit. There are only two 
opportunities for the directors to meet annually so it is important that we make use of this time to discuss real 
estate industry issues and/or trends with which you have concerns and believe the association should consider 
for future action. The meeting is not intended to resolve such issues, but to refer items to the appropriate 
primary committee for consideration. However, if there is a “pressing matter” we will take whatever time is 
needed to address any appropriate action.  
 
You have previously received information on the Arizona REALTOR® Convention, “Focus” to be held March 
25th through March 28th in conjunction with the Board of Directors meeting. We have an excellent program 
lined up for the convention which I strongly encourage you to attend. Please visit 
www.aaronline.com/increase-knowledge/convention/ to download the schedule and registration information. 
 
Agenda and Meeting Materials: I am enclosing the current agenda for the directors meeting. Meeting 
materials will be sent via ShareFile and available in the Board of Directors Strategy Room for review prior to 
the meeting. If you would prefer to have the printed materials sent to you, please contact Christina at 
christinasmalls@aaronline.com. 
 

• ShareFile: You will receive an email from the Arizona REALTORS® ShareFle account (mail@sf-
notifications.com). You will first need to access this file on a desktop computer, thereafter the file may 
be accessed from any device. If you do not have an existing ShareFile account, follow the instructions 
to “Click here to activate your account and view this folder.” If you already have a ShareFile account, 
your existing account will be used as long as the same email address is being used. You may access your 
files at any time by logging in at: https://arizonarealtor.sharefile.com 

 
• Board of Directors Strategy Room: To access the Board of Directors Strategy Room go to: 

www.aaronline.com/2019-board-of-directors-strategy-room/ - the password is: BOD2019. The 
materials will be available on March 8th and an easily printable PDF version of all the materials will be 
available.  
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BOARD OF DIRECTORS MEETING 
Thursday, March 28, 2019 ~ 10:30 a.m. 

Scottsdale Plaza Resort ~ Scottsdale, Arizona 
 

AGENDA 
 

A. CALL TO ORDER – President Lewis  
1. Inspirational Message – Kristin Croak – Central Arizona Association   
2. Pledge of Allegiance – Bridgett Bowers – Sedona/Verde Valley Association  

  
B. ASSOCIATION REPORT – President Lewis 

1. Director Responsibilities, Authority and Oath of Office – (attachment 01)  
2. Approval of October 17, 2018 meeting minutes – (attachment 02) 
3. Election of Year 2020 Officers – (attachment 03)  
4. NAR Report - 2019 NAR Region XI RVP Paula Monthofer 
5. Executive Committee Report – President-elect Roberts – (attachment 04 and 

Handout) 
6. Treasurer’s Report – Treasurer Nelson 

a. 2018 Audit Report – (attachment 05) 
b. Allocation of 2018 Accumulated Operating Surplus MOTION – (Pending 

Executive Committee Approval: attachment 06 and handout) 
c. 2019 Year-to-Date Financial Update – (attachment 07) 
d. 2019 Year-to-Date Capital Budget Update – (attachment 08) 

7. Chief Executive Officer’s Report – Michelle Lind, CEO – (attachment 09) 
a. Legal Update – Scott Drucker, General Counsel 

 
C. PRIMARY COMMITTEE REPORTS 

1. Professional & Business Development (PBD) – Sindy Ready – (attachment 10) 
2. Business Services & Technology (BST) – Aaron Pfeifer – (attachment 11) 
3. Risk Management (RM) – Lisa Paffrath – (attachment 12) 
4. Legislative & Political Affairs (LPA) – Shelley Ostrowski – (attachment 13) 
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D. REAL ESTATE SPECIALTY REPORTS 
1. CRS Update – Bryan Anderson, ABR, CRS, GRI – 2020 Arizona RRC President 
2. WCR Update – Yvonne Ahern – 2019 Arizona WCR President 
3. Arizona CCIM Update – Greg Boccardo, CCIM 

 
E. ASSOCIATION CONSIDERATIONS 

 
F. ADJOURN 

 
 

NEXT MEETING: Friday, October 18, 2019 
     Embassy Suites ~ Phoenix/Paradise Valley 



Passed 
Prop. 126 
prohibiting state 
and local governments  
from enacting new or 
increased service taxes

Achieved 93 percent 
success rate in 
General Election 
endorsements

Defeated legislation  
that would have cost 
homeowners thousands  
of dollars in construction  
defect lawsuits

Successfully launched 
our Single Sign-On 
dashboard

Published a 
Wire Fraud 
Advisory 
to educate 
and protect 
buyers and 
sellers

Criminals are targeting social media and email to steal information. This is particularly common in real estate transactions 

because sensitive data, including social security numbers, bank account numbers, and wire instructions are often sent by 

electronic means. We do not want you to be the next victim of wire fraud. Money wired to a fraudulent account is stolen money 

that typically cannot be recovered. Additionally, there is generally no insurance for this loss. You may never get the money back. 

DO NOT TRUST EMAILS CONTAINING WIRE INSTRUCTIONS

• If you receive an email containing wire transfer instructions, immediately call your escrow officer to ensure 

the validity of the instructions.
DO NOT TRUST EMAILS SEEKING PERSONAL/FINANCIAL INFORMATION

• If you receive an email requesting personal/financial information or asking you to download, click on a link, 

send, and/or do anything that may seem unusual to you, call your escrow officer immediately prior to acting 

on the suspicious email to verify the validity of the email.
TRUST YOUR SOURCE OF INFORMATION
• Never direct, accept or allow anyone in the transaction to consent to receiving transfer instructions without a 

direct personal telephone call to the individual allegedly providing the instructions.

• It is imperative that this call be made to a number obtained in person from the individual or through other 

reliable means, not from a number provided in the email or the wiring instructions. 

ONLINE RESOURCES: 
There are many online sources that can provide useful information regarding similar topics including,  

but not limited to, the following sites: The Federal Bureau of Investigation @ www.fbi.gov/scams-and-safety

 The Internet Crime Complaint Center @ www.ic3.gov

 The National White Collar Crime Center @ www.nw3c.org/research

 On Guard Online @ www.onguardonline.gov
Before you wire funds to any party (including your lawyer, title agent, mortgage broker, or real estate 

agent) personally meet them or call a verified telephone number (not the telephone number in the email) to 

confirm before you act! 
Immediately notify your banking institution and Settlement/Title Company if you are a victim of wire fraud.

The undersigned acknowledges receipt of this Wire Fraud Advisory.
                                                                                                                                                                                                                         

Client                                                Date                    Client                                                Date 

WIRE FRAUD ADVISORY

PROTECT 
YOURSELF

VERIFY 
AND 
NOTIFY

A R I Z O N A  B R O K E R / M A N A G E R  Q U A R T E R L Y   |   F O U R T H  Q U A R T E R  2 0 1 7
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Developed a 
Cyber Insurance 
Guide to help 
brokerages 
secure such 
policies

A BROKERAGE’S GUIDE TO 

CYBER INSURANCE

Arizona REALTORS® • 255 E. Osborn Rd., Suite 200 • Phoenix, AZ 85012 

Telephone: 602.248.7787 • Toll-free in AZ: 800.426.7274 • Fax: 602.351.2474 

www.aaronline.com

Insurance

Successfully enforced form 
copyrights in court

Partnered with 16 local associations 
on education programs including: GRI, 
rCRMS, and CRPM

Offered 59 GRI classes, awarded 
213 scholarships and recognized 
115 new designees  

Numerous media 
stories highlighting 
Arizona REALTORS

255 E. Osborn Rd., Suite 200 • Phoenix, AZ 85012  
Phone: 602.248.7787 • Toll-free in AZ: 800.426.7274 • Fax: 602.351.2474  

www.aaronline.com

TOP 10 ACCOMPLISHMENTS
ARIZONA REALTORS  

2018

http://www.aaronline.com
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