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- Any change in the pre-printed language of this form must be mads in a prominent manner.
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1a. 1. BUYER: " Cansulf your ttomey, tax chisar of professional cansutant,
BUVER & NAME
2 SELLER: or [ as identified in section 9c. I ORIGINATING BROKERAGE
LY - — o | emberge Emkerage Fim Code (tapplicabe) N
3. Buyer agrees to buy and Seller agrees to sell the real property with all fixtures, and thereon 3. | Refering Agent Agent Gode: (it applicable) nd conditiors are hereby inoluded a5 3 part of the Contract bebween Seller and Buyer for the aboue
4. orincidental thereto, plus the personal property described herein (collectively the “Premises”). 4| Agents Offee sddmss
s | Giy StabiProv. ZipPC: Country,
1b. 5 Premises Address: Assessor s # & | Agents Fhene R Emait SELLER VERIFICATION
st or estate
6. City: County: AZ, Zip Code:
naterthe sale of anh one residential property in any 12-month period
2 oAl 1 4 RECEIVING BROKERAGE B
o | Bk Emkerage Fim Code (itapplicablz} 4 or acted a5 3 corbractor for he construction of 2 residenss on the proparty
ic. 8 S Full Purchase Price, paid as outlined below S | Reseiing Agent AgentGode (i appliabe) oures of businezs
10, | Agents Office Addmss .
9 $ Earnest money n | civ - Zom0 Coutey SELLER'S INITIALS REGUIRED
10 s 12| Agents Phone F Email financsd by Saller and paid by Buyer: §
one O
1. 8 B CLIENT INFORMATION
Vssery note and deed of Ut in faver of Seller. The deed of tust shal be racorded against e
12 14, | Mamets) E
15, Addrss:
1d. 13. Close of Escrow: Close of Escrow (“COE") shall occur when the deed is recorded at the appropriate county recorder s office. 16 | Ci: sm/ww ZipiPC: Country. 3 balanse shall bear nferest a the rate of 4 per year, beginning atthe Clese of Esorow.
14. Buyer and Seller shall comply with all terms and conditions of this Contract, execute and deliver to Escrow Company all 17. [ Phone: Ermail: —
15. closing documents, and perform all other acts necessary in sufficient time to allw COE to occur on 18 | Intial Retemal States of G liert: [ Buyer D seter O Otter Reing has an adjustable rats, this Seller Finansing Addendum shall nok be utized. § considering
_ 19, | RemasBest Time to Gall rate, the parbes are aduEed to mmedately consul indspendent legal counsel and 3 licerced
16. .20 ("COE Date"). If Escrow Company or recorder s office is closed on . ljustable interest rate shall be determined by the addifen of 3 margin to an index tate and is
ate adiustment limitations . The index the adustable rate & based on is 3 widely available index|
Treasurys seutes or LIBOR

17.  COE Date, COE shall occur on the next day that both are open for business.
: : —

18.  Buyer shall deliver to Escrow Company a cashier s check, wired fuj A
2 . Referral Fee: In consHertin for eeeipt of the reemal of Glent, Reseiving BokeROE agiees 1 Ay Orginating Brokerht 12003 Association of REALTORSS

E
19. - payment, additional deposits or Buyer s closing costs, and instruct thig P
ol 96 0f the otal gmss compansation eamed by Reseiving Bmikemg: (based upon Cliants i "
20, 1o Escrow Company, in a sulident amount and n sulicent tme wawm Nm. = el st s y P Bojesy: et o STs SSREQIDENTIAL BUYER'S INSPECTION NOTICE o
’ e W — z e
1e. 21. Possession: Seller shall deliver possession, occupancy, acces y];ﬁm 5:: 24 Onginating Bmkamgs: [ Final sattementicising setement [ Executed leass agmement Cooter_ AND SELLER'S RESPQNSE February 211
22 security system/alarms, and all common area facilities to Buye: \\T‘ “W" 25 Additional Terms and Conditions of Referral Fes ‘Y:n:vm o uummu;maﬁm.:»wumm«sn
23 Broker(s) recommend that the parties seek appropriate counsel " = Ll il e bl asiirg g ol ool ULy
24. regarding the risks of pre-possession or post-possession of the Pr, o REALTORS'  including tar consequences thereol. If you desice lcgu ax o other professions advice, plesse Ll
consulyour acomey, ax adicr o professional conss
1f. 25 Addenda Incorporated: ~ Assumption and Carryback | Buyer C¢ B Tarm the_______dayof 20, and shalf
2. HOA Lead-Based Paint Disclosure  Additional Clause o te aayof, (T, It Glient is party 10 a fuly executed pumhase cortmst o 1. Contract daled 2,
5 D gt proro expiton ofthe Tem, Feteral Fas will b i regaless ofthe chsingisstii ment daie 5 S Lo, f
27 ther:
31, Conditions of Payment Susjet t Orgihating Brokempe's cowpliance wif the ©ms and condions set £th hetein, Refer 3 g
19. 28 Fixtures and Personal Property: Seller agrees that all existin SELLER ¥ = shall be paid by Faceiving Erokerage fo Originating Er kerage within ten (10 calendar days O DD calendar y
T the date the commission is moaived by Fecehing Brokerage. Fiefemal Fee shall be paid on: (1 Any and al suste 4 Premies Address
29. property SWC"‘“ herein, shall be included in this sale, including t | 5 3. complatd transastions mmh/m; Clinteutig tha Term T1 oniy th st suecassfuly compieted Fansastion ol
30, o « flush- d speak 35 during the Temn [ ot
31 * built-in apphances + attached fireplace eq WARRANTIES B BUYER INSPECTIONS AND INVESTIGATIONSCOMPLETED
2 « light fixtures « window and door scré | CopL 201 s Bt FEALTERE, o e :“ Seckn ) p &
33 « ceiling fans + storm windows and ¢ uyer eriod items, such as:
' Paget itz »
34 « towel, curtain and drapery rods « shutters and awnings IN ‘IHEA'ARRBSIDENTIA'L e (3) physical, enveonmental, and other inspections and investgations,
8. - draperies and other window coverings - garage door openers RESALERFALESTATE () s an conslaons Vi goveriment agencies, s, sane gt ches, nd o esns and s
5 {c) nvestigations of appiicable buiding, 20ning,fr, healh, and safefy coces
36. « attached floor coverings « attached TV/media anten
PURCHASECONTRACT - (6) moutes egaring sex oeners and e oxcunceof a sease,nabral deth it bomiidor e e
on the Premises or in the vicnity
(e) nspectons ying organisms ot insects, sewer, food hazard,
Initials: swimming pool barmers, and insurance; and

) inspections and investgaions of any othe items important to the Buyer.
Buyer has verified all information deemed important including:

L
SELER  paLLEn ©ARIZONA ASSOCIATION OF REALT(

PAGE 1 0f
(:Euf -gv. > (a) MLS or listing information; and
(b) 3l other formation obtained regacéing the Premises
Buyer acknowledges that:
(a) Al esired Inspect must be ']
®) his nofice;

© ftems (se2 page 9 s
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Revised Forms to Ensure TRID Compliance

Review of AAR Revised TRID Forms

Find out how TRID changes will affect the AAR’s Purchase Contract
and the ancillary forms in compliance with new CFPB rules.

Watch Webinar Sample Forms

PURCHASE CONTRACT ol TRID Forms Webinar — Review of
- AAR Revised TRID Forms

REALTOR" D AT & g
Posted on September 18, 2015 by AAR

1. PROPERTY

fa. 1 BUYER:

SELLER: or ' as identified in section 9c. W
S Print Friendly

3 Buyer agroes o buy and Seller agroes 1o seil the roal property with ail mprovements, fixtures, and appurtenances thereon
4 or incidental thereto, plus the personal property described herein (collectively the “Premises”).
s i s This overview of August 2015 changes to AAR forms to comply with the October 3, 2015,
6 Ciy. County: AZ. Zip Code:
2-::Loosl Osvoreton: implementation of TRID rules. This webinar is hosted with Martha Appel, Vice President &
8 s Full Purchase Price, paid as outined below . . : :
; 9 s s:me:wty S Designated Broker, Coldwell Banker Residential Brokerage and 2015 AAR Risk Managemen
o Committee and with Scott Drucker, Esq., AAR General Counsel.
ns
@
1d. 13 Close of Escrow: Close of Escrow ('COE") shall occur when the deed is recorded at the appropriate county recorder s office. jiew of AAR d TRID Forms 8.2015

14 Buyer and Sesler shall comply with al ferms and condtions of this Conlract, execule and deliver 10 Escrow Company al
15 closing documents, and perform all other acts necessary In suffcient tme to allow COE fo occur on
16 20 (COE Date). It Escrow Company o recorder s office is closed on

17. COE Dato. COE shall ocour on tho naxt day that bath are open for busingss.

REVIEW OF AAR REVISED
18 Buyer shall delver to Escrow Company a cashiar s check, wired funds or ather immediately avaiable funds 10 pay any down
19, payment Buyer it applicable, 10 doiver immadiately avaiatie funds
20 o Eeon o skt o 0 st s COE b oo o1 GOF Ot CONTRACT FORMS

fe. 21 Possession: Sefler shall deliver possession, occupancy. access 10 keys andior means to operato al locks, mafbox.
22 security systom/alarms, and all common area facilties to Buyer at COE or

35 Brokot) recommand el i pario ok apororats vl ko inunc, 9B, R SR proeeRors J—
24 regarding the risks of Pre-pOSSESSIOn Of Post-possession of the Premises. 1
W, 25 Addendalncorporated: | Assumption and Carryback (~ Buyer Contingency |~ Domestic Water Wel | HUD forms
7 HOA | LoadBased Paet Discosuro -~ AGSonslClause |~ On o Viasiewair Treatment Faclly B
2. 0oer
16, 28 Firros and Personal Property: Seler aroes tht o oisting res on th Premios, and ary exeing porsora —
25 ropory specied herei,shol oo nchsed i sale ko3 e fokowig
0 froo-standing rangeioven « fush-mounted speakers * cutdoor andscapng, Sountains, and ighing
3 o spptences g feploco oot + wateesioing ysone
2 s ey oo IO s
S ot Eseciyros bty ~polt o uring o ga-og stves
S s s apary ot e i e o
35 - draperies and otfer widow coverings: - garage door opéners and conbols’ |+ malloax Presentation by
% onached oo coveoge R Vimota e s - e shads .

Martha Appel
T — - AN AASSOCATON OF EATONS Fompcses o e Scott M. Drucker, Esq.
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Providing Business Tools

Zipform Plus 7

REAL SOLUTIONS. REALTOR® SUCCESS Arizona Association of REALTORS®



Helping Members With
Business Tools Support

jusiness Services from the
Arizona Association of REALTORS®

Zipu’g\i\n‘l\l‘f PlUS ’I‘D
& [} eSign

Set Training for zipForm® and eSign Today!

I
ad Watch eSign Videos

{ow to use AAR eSign

Jatch Combined Videos (YouTube Playlist)

—
5 vt S
IGN-UP: H - . :

zipForm® Tips — Using zipFormMLS-Connect®
‘ipForm® Training Dates and Times . . — -
hese classes are provided at no charge as part of your member benefit. Please select t e R e

el Message - Nt Sevun g
=ssion/time(s) you'd like to attend. Classes are held at the Arizona Association of T oL & it
EALTORS office located at 255 E. Osborn Road, Training Room #1, in Phoenix. - TEwPATES coNTACTS wee : ::::_'::‘_:_
astada A2

Jctober 2015 Veatd s w0

! October 8th : 1:00PM to 2:30PM zipForm Training

Transachon Status  Active| v

wy Forms.

| October 8th - 2:30PM to 4:00PM, eSign Training i E

1 October 29th : 1:00PM to 2:30PM, zipForm Training

| October 29th : 2:30PM to 4:00PM, eSign Training

lovember 2015
e [rr—— e
November 5th : 1:00PM to 2:30PM, zipForm Training
LS Name. AR = / /
1S User Password

< MLS User 10 30 Password may be case sensiive.
i Step 2: Fing Property
5‘ Usting Type: Residential v MLS Ussting 10

[ inchuce Propsey PROB.  piag

Adtress Listing 10

Cty Listing Price

Sule Listing Status.

Postat Code Date:
Propeny Type Agont 1D

REALTOR® SUCCESS







Tech Helpline

to the member’s rescue

I
!Everyone Has Technology Questions

Tech Helpline has the answers.
Access U.S.-Based Tech Support at NO ADDITIONAL COST.

How Can Tech Helpline Assist You?

Included Services

* Instruction for installing and configuring new hardware and software
* D and repair of and issues

* Advice for purchasing hardware, software and services

« Basic instruction with major software applications

. for and

« Advice for performance optimization

* Troubleshooting network issues

=

Tech Helpline Basic Coverage

Operating Systems: Software Applications: All PC compatible, Macintosh and
* Microsoft Windows 10® E-malil clones such as:
+ Microsoft Windows Vista® + Entourage * Acer
+ Microsoft Windows 7@ « MS Outlook * AST
* Microsoft Windows 8® * MS Outlook Express * Clones/ Whitebox
* Mac OS X (10.3 and higher) * Webmail + Compagq
« Upgrades from all versions of *+ Windows Mail * Dell
Microsoft Windows 20008 ¢ eMachines
Real Estate Specific * Epson
5 * Form Simplicity * Fujitsu
Hardware: * The Living Network * Gateway
* Smart Phones: iPhones, Android, « Hewlett Packard
Windows 8, Blackberry Office/Financial « IBM
* Tablets: i0S, Android, Windows 8, « Adaptec Toast % ‘Lenoto
Bizckbery + Adaptec EXCD Creator .+ Mac
+1 Digital Camerss + Adobe Acrobat « Sony
* CD/DVD Drives « Corel Office Products: * Toshiba
- Lﬂplfvps WordPerfect, Quattro Pro * Winbook and others
{ mo’:Adap( Presentations, Visual Intelligence
. orl ors
*: Carel Draw Firewall/Intrusion Applications:
$HESGaey FONCIA * Intuit Quicken Vi /! i
* PDAs & 3 * Virus Removal
= o * Intuit Quickbooks « AVG AntiVirus
* Printers: USB, WiFi « Microsoft® Media Player
+ Scanners + Lavasoft Ad-Aware
* Microsoft® Money 7
+ Sound Cards 2 * McAfee AntiVirus
Storage Medi * Microsoft® Office Products: « Norton AntiVirus
P— * Storage Media
* USB Devices .anlld Exc::ggwelrl’o;r:, fecess * Spyware/Adware Intrusion Products
u » Video Cards wcresd U0k EXpress; + Symantec pcAnywhere
— (Versions 5.0 and higher) « “Tend Misro
< N s TechHelpline  Wicokshs tutook - Sead s
Tech Helpline is a member benefit from Your personal tech support tea Browsers/Net: (Versions 5.0 and higher)
\J ARIZONA ASSOCIATION OF REALTORS® * WiFi Set Up *+ Microsoft® Publisher

Tech Helpline gives you US.-based tech

866.232.1791

M-F: 7 am.-6 pm.

Internet Service Providers
Microsoft® Internet Explorer

(Versions 2000 and higher)
Microsoft® Visio

support for hardware, software, networking .z * Mozilla Firefox (Versions 2000 and higher)
Q and mobile devices. Our analysts are friendly Sat;7'a’r2} ”DT g;:f;eCnroma x:f;f.:?,.:;m
technology experts who will assist you via R NCPIiNc Cang . o R it
phone, chat or email. They troubleshoot problems « Networking « Winzip Applications
and offer solutions, often by remoting into your ARIZONA + Work Groups » Mines
‘ ? I computer while you relax. Most importantly, associution of » Share Files
they understand your needs as a REALTOR® REALTORS’ + Share Printer

REAL SOLUTIONS REALTOR® SUCCESS.
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Providing Unbiased Transaction Management
Information

ARIZONA
REALTORS

Transaction Management Comparison Matrix

Contact Contact File File Access  Audit Trail ker Document Mobi AZ Companies Custom
Templating  Notificatio Broker Dashboard  Tasks Prici Esigni
MName Phone  Creation '~ PoUNE ™ Control Integrity  Review o orer L e Upload igning endly  CurrentlyUsing  Branding
Broker/
Ernall/Fax/
Tiered based ol
Docuﬁ?”‘ - soles | amrmanansn | MY Ve Yes Yes Yes Yes Yes o “ " | Direct/Drag & | Yes; DocuSign Yes ese contact Yes
TransactTion “rooms Tramsaction agent count oros Docusign
mary Carmmn Coardinator
Broker]
. Yes: Versian EmallfScan/
eoplework Nick - Agenty Yes, pliss AP, SO & Tierad based an N s Keller Williams.
1 _ Trotta | SIBRNEL0OL | etian e e e _lx:ﬁw Ve custamization Ves agent count r”"z’;‘:"’“""s proprietary Ye Call for marel e
- Coardinator o *
Lome wour woe]
sales | scszrsaesy | MY Yes Yes Yes Yes Yes Yes Yes Tlered ased o Direct No Ho Yex: pieme contact Yes
Transaction agent count Lare Wolf for detals
Coardinator
- “ Beckar/ Yes: Vs, with full P— " g | Emailsans | integrated Yes; please contact
h errree ncs | ohasasazat | PO | g amicay Yes Yes document Yes o phis broker Yes atrateorperfile | fiect with Tablet | PapesFree Agent for Yes
Muscat Tramsaction | oy versianin nefication clesed fus Salit-Merge | GoPaperiess dutails
Acgonts Coardinatoe - Flue Salivmerge | cobae
Broker/ yes: rtate | €7 Based o new] g | B
PAPERLESSPIPELINE | == [wosesa| ™ | e | e | w | w | w || | ety | T | bt |t |
Toniatien Biariant o el remblay rarsaction setup fee nolong- | Direct/Dragbax ' | responsive | Pageriess Pipeline
o gement Nede Sen Coardinator triggers tarm eontract Docusign dusign
Brokes]
Randy | mee EmallfScan | Integrated Please contact
(!'!L rea|tyc0m mander Toby | AT aetien| T e e e es Customizatle e Flat rate Fax/Direct | with Docusign| ' RealtyCammander e
Coardinatar
_ Broker/ Cacts Mountain
Mark Ves; plus broe Tierad based Ver; Table Properties, G Can Build
v reesio stss7raae | e Yes Yes Yes Yes Yes es; plus Broker Yes - " Email/Direct - sblesyes | Properties, Green R
| 3 Thomas Tramsaction nexfication agent count proprietary | Phones-soon | Sereat Realry, and | spon reguest
Coardinator several others
Broker] ] Integrated
rela - . 2883182660 | Agenty " v Yes; limited to “ “": b:{*d:;'s im;m with Docusign o el .
U e Ext.565 | Tramsaction = o transaction level info = fum ser of age o & Digital Ink lesse: contact Relay =
using system sipForm®
Coardinator via sipFarm®
Broker/ e, with emall ¥ ith AZ i OPR Realty, West USA,
es, with AZ specific ] .
‘ ™ Jesse . Agenty and text Tiered basedon | Email/Scan/ Yes: RE/MAX Fine Yes, at no
.. SkySlope Long | 4152404706 |1 neaction Teu e tes message es ol e el ves agent count Fax/Direct | proprietary es Propertes, plus S0+ | extra cost
= . Horaceosen! Sk Coardinator tracking newolf integration rmare brokerages. .

Column Lege
File Creation Individuals who are permitted to open/create a new file in the system.
Tempiating The abilfty to apply precetermined contentfactivity to a file which saves time.
Motifications The ability for the system to send indviduats notifications via email or bext for tasks or dealines.
File Access Control The ability for the hroker to determine who can access the file or portions of the file.
Auit Trail Integrity The system keeps a record of all acthity on the file and the record cannat be edited or deleted
Broker Review The ability for a broker to look 2t or “review” a document which Is documented in an augit trai .
Broker Dashboard Functionality allowing broker to see aerass all iles using metries alerting broker to pending tasks.

Tasks The ability for the system to list, monitor and mark complese activities on part of the agents and broker.
Pricing The general pricing structure charged to the braker far using the system.
Bocument Upload The methods by which an Individual gets a document Into the system.
Esigning The methos by which documents can be sent directly from the system for electranic signing,
Mobile Friendly Whether the system is compatible with tablets and smart phones.
AZ Companies Currently Using References of current Arizona companies using the system
Custom Branding Broker can have company branding appear ta agents using the system

doesa

¥ by ADRE. The difference b

Refer to ADRE 5P 2010.01 for detalled info

da to stay In compliance; some systems do more o keep the broker in compliance than others.

All informy 4 directly fr

of each system.
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The most terrifying words in the English Language



Working Together as the REALTOR® Party

For REALTORS® For Associations

YOUR BEST INVESTMENT

IN REAL ESTATE
TO BECOME
y DO FORME? FINANCES RAISED [ =

SAVED) = >

| currently make: HOMEOWNERS OVER 15 co‘rgro%l%\;'l!;:"g
$20.2 MILLION 66.7% INCREASE
50000 ] BY PRESERVING FROUTASTYERR
in commissions each year. v 21 1 z %
RAPAC saved me $2800.00 ?’y%c%;sgg I Lrta
..by defesting sttemots fo place & ssles tax on my commission. 2015, A 34 368 DCRTASE OVER 2034 Pn'nclrl tnEfgn“m‘n!.%?rlﬁL'n;““zmsa.?

A LEGISLATIVE IMPACT

The highest sales price | negotiated for my clients was:
300000 %

RAPAC saved my clients $6600.00

..by passing a Canstitut Banning ANY resl estate iransfertax. Sellers could have paid as much 85 2.2% of

‘the final sales price in taxes.

PREVENTED z REALTOR®

BUSINESS | ucznszs MEMBERS SERVE

ON THE 2016 ARIZO)
FORNEALTORS LEGISLATIVE COMMITTEE

INVEST IN RAPAC NOW

e & | Outn st 200, e 470502
LI
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Protecting Private Property Rights

Quttnes fowfuf actions

@ properly menagement
company Gan iake cn behalt
of an association (HOA) and
establshes rerta 1ghs

of tenanis, unit/property
owners in candomniim and
o iy

SIGNED $1 TNE GOVERNOR.

What does this Victory
Mean for You...
Allows a property ownes,
through & wiitien desigration,
0 uurouzza thied party

iy manager)
oact :s thesr agent with

espect 10 all HOA matters

regarding the rental property.

Exermpts owners and Members Who Supported AAR

associations fram providing the
s el (L g
tansior is a comeyanco by i Mer ot
ecorded deed i e doed bears P )

conrs Sombared o

tansiors fot oy romielachiel  Kebmmbidee R
beweenfomy WAL ba
members o for 70 conderation b e 7]
a rominal comsifersin brmbncires L
o Dab
eniiies with commion fies. Juor
o Coi Emile JD )
SIHED Y TNE GOVERADR. K Fone ek

What doos this Victory e st S
— — i TS favincomzies  Juh

. R
Saves you and your clien e o = A -
e norey by oS saue & Property Valuation: Class Six
addrional warsfer fees
o b S
ﬁ:m%i ey 4] [Provided a dramatic tax reduction fo ane for- AAR SUCCESSFULLY
yolemid i ot ey svodedstntn ol iher
{a Caeia Brdfon 1 ‘education. The tax reckiction would |
‘I o E‘"L?:“D"" e B e ’;y! FOUGHT TO DEFEAT
o i . taxfoClass 6 at 5%) from Class 1
s 2 e e omouss  THIS LEGISLATION.
(awsssosd of 10%). The resul wouidhove s i
the fax burdn oo he bocks of hameomrers A win for homeowners
inthe farmof ncreased prepertylares and a win for RAPAC!
What does this Victory Mean for You_..
I ' : I i fax ate for for
[] N H 0 N profit Mnmmsmhgha education, and protects the current rate
All!oﬂl
Mm / o (i,

mem b Robs

REAL SOLUTIONS. REA




Educating Politicians

REALTORS® of Arizona Political REALTORS® |Issues Mobilization
Action Committee (RAPAC) Committee (RIMC)

|

\

NG

-%
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Endorsing REALTOR®
Party Candidates

A R ETTAT LVE RO IR G .

Arizona Association of REALTORS® Releases 2014 Endorsements for
Legislature

y ADMIN on SEPTEMBER 17, 2014

Arizona Association of REALTORS® Releases 2014 Endorsements for
Legislature

(Phoenix) The Arizona Association of REALTORS®, which represents more
than 40,000 real estate professionals, today released its 2014 general
election endorsements for the Arizona Senate, House of Representatives and
statewide offices. The associationis pleased to endorse 30 Senate and 48
House candidates as well as statewide candidates including the governor’s
office, secretary of state and attorney general’s office. [click to continue...

YOUR VOTE IS THE MOST IMPORTANT THING
YOU CAN DO TO PROTECT AND PROMOTE
LIFE, LIBERTY AND THE PURSUIT OF HAPPINESS

The Arizons Association of REALTORS® Vote rGu ide i & resource
produced by the REALTORS® of Arzon a Poltical Act!
{RAPACHoO give AAR membere & better understandin
who are running for pol ticaloffice in the 2044 Arizona e lectione .

Tagged as: legislation

Qe @ | VOTER

Loy
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Saving Homeowners Money

(AZ[Budget

The Arizona REALTORS® were successful in protecting Arizona homeowners and
businesses during the 2015 Arizona legislature’s budget cuts. Each year, the state
rebates up to $600 to individual homeowners to offset their property taxes. When

this rebate was threatened, the Arizona REALTORS® fully saved h
millions of dollars by protecting the rebate from state budget cuts.
SIGNED BY THE GOVERNOR.

Saved Arizona Homeowners over
$20.2 million

by protecting the Homeowner's
Rebate in the Arizona Legislature

REAL SOLUTIONS. REALTOR® SUCCESS Arizona Association of REALTORS®



Saving Members Money

Saved members
$80-$150
PER CITY/TOWN

Passed legislation
to prohibit cities
and towns from

requiring real estate
brokers or
salespersons to
obtain additional
business licenses

( o 2@
nEAL'rons LIy
REAL SOLUT i .hé IR®

‘i

MunlCIpalltles Additional Business Licenses; Prohibition

Prohbts ities and towns fromreq ring real estate brokers or salesp to
obtain any a ddt nal bus s licenses.

SIGNED BY THE GOVERNOR.

What This Victory Means for You
Saves REALTORS® between $80 - 5150p lii when they duct
business within various municipalitie

REAL SOLUTIONS. REALTOR® SUCCESS Arizona Association of REALTORS®



And so much more.. ..

Arizona could have a real estate transfer tax (Prop 100 - 2008)
Arizona could have a professional services tax
Arizona’s anti-deficiency law protection could no longer exist.

For Sale and For rent signs in HOAs could be regulated or prohibited (SB
1062 — 2007)

Open houses could be limited by HOAs

HOAs and condos could freely restrict rentals.

Dual licensure would be required to sell a used mobile home (HB 2373 — 2004)
Limited ability to provide BPOs (SB1291 2007)

Property owners would be liable for the unpaid water bills of tenants or prior
owners (HB 2193 2011)

HOA disclosure fees would be unlimited (SB 1149)

Statewide Earth Fissure maps would not be available and updated — and real
estate licenses would have more liability for the issue. (HB 2639 — 2006)

Sellers would be subject to a host of unreasonable disclosure obligations,
such as disclosure of the active ingredient in any pesticide used on the property
to treat household pests. (HB 2174 — 2002)

REAL SOLUTIONS. REALTOR® SUCCESS Arizona Association of REALTORS®
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Promoting Fair Regulations

Arizona
Department

TEAM - "Together Everyone Achieves More"

Home H
About ADRE

Feature Iltems

@ Look up a Licensee, Real Estate School or a Public Report

2 Short Sale Seller Advisory

Department Divisions © Licensees - Renew real estate license, change personal info, enter Continuing

Contact Information Education and much more

© Brokers — Track employee Continuing Education and Legal Presence
reguirements and much more

Laws, Rules, Policy @ Instructions for Providing Proof of Legal Presence in U.S. (Licensees)

Statements and Advisories & Public Records Reguest

Related Links

Online Services

Information for...

Fee Schedule

Air Quality Waste Programs

o]

Arizona Department
of Environmental Quality

JF
e
2,
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August 11,2014

Bob Stump, Chairman

Gary Pierce, Commissioner
Brenda Burns, Commissioner
Bob Butns, Commissioner

Susan Bitter Smith, Commissioner
Docket Control

Arizona Corporation Commission
1200 West Washington

Phoenix, Arizona 85007

Re: Docket No. E-01345-4-13-0248 — In the Matter of Arizona Public Service Company’s
Application for Approval of Net Metering Cost Shift Solution

At the July 22, 2014 staff meeting of the Arizonz Corporation Commission, a majority of the
commissioners voted to reopen Decision No. 74202 for the purpose of considering whether
o remove the requirement that Arizona Public Service Company (“APS”) file its next
general rate case in June 2015, Furthermore, it was discussed at the staff meeting the possible
merits of initiating a ratc design proceeding.

Letters (o the dockes regarding the appropriatencss of whether APS should be required to
proceed with filing its next general rate case in June 2015 is an issue that the Arizona
A;socl:mun of REALTORS hasn't taken an offcial positon to date, I addition, s of the

1a4e 4 12 n0AO Fmmnmaindine

August 27,2015

IL and FIRST CLASS MAIL
ioner Judy Lowe

Arizona Department of Real Estate

2910 North 44th Street, Suite 100

Phoenix, Arizona 85018

Re:  Property M s with A g ils: Go to specific pages using thumbnail

nages
“ REALTORS

K. Michella Lind, Esq.
General Counsel / Cartifed e Esate Spacols1

Dear Commissioner Lowe:

As you know, Arizona REALTORS® comprise approxir
Arizona. Therefore, we strive to promote open communi
Real Estate (ADRE

Tam writing in regards to an issue raised in a recent AD!
According to the auditor, an automatic renewal provisio
Property Management Agreement violates A.R.S. § 32-0
ending date. The auditor may have misspoke, but we wo Mr. Thomas K. Chenal
the issue. As you know, the Arizona REALTORS® Prop Chief Counsel

contains such a provision: Public Advocacy Division
Office of the Attorney General

February 10,2011

11, Terms This Agremsnt sholl commenceoa e dayol___
12 Dete) and shal end on the dayet

18, shallrarew automaticaly for apariodofl____________ [ days C
14, as provided for hereln. Broker shal send Owner a reminder notice al least thirt
Dear Mr. Chenal,

The statute at issue, A.R.S. § 32-2173 provides:
A property management firm shall write property
unambiguous language, and the property manage

.Shall:.... .

(c) Specify a beginning and an ending day

Re: “Short Sale Negotiator Regulations" article dated February 1, 2011

“The artcle that I co-authored with Arizona Department of Real Estate (“ADRE”) C
Judy Lowe titled “Short Sale Negotiator Regulations” was the result of hundreds o
work over a 17 week period. The article was prepared in good faith after consultati
of numerous attomeys familiar with the recent state and federal regulations affectir
negotiators. The purpose of the article was to provide much needed guidance to the
the protection of the public. The Arizona Association of REALTORS® (“AAR") s¢
to member brokers and managers on February 1* and posted it on its website, The

April 22,2015

VIA FIRST CLASS MAIL
and EMAIL jlowe@azre.goy

Commissioner Judy Lowe

Arizona Department of Real Estate
2910 N. 44th Street, Suite 100
Phoenix, Arizona 85018

Re:  Recommendations for Changes to Substantive Policy Statements

Dear Commissioner Lowe:

As you know, Arizona REALTORS® comprise approximately 43,000 of the 57,000 active real
estate licensees in Arizona. As a result, we continually strive to promote open communication
and collaboration with the Arizona Department of Real Estate (the “Department™).

You indicated that the Department is currently gathering stakeholder feedback that will be take
into consideration if and when existing Substantive Policy Statements (“*SPSs”) are revised. W¢

appreciate you attending our April 7, 2015 meeting to discuss these potential revisions.

The Arizona REALTORS® recommend the following changes to four SPSs'. (Note: Addition
are indicated in ALL CAPS. Omissions are indicated by striked 4 )

L 2005.04; Unlicensed Assistants

ARIZONA

April 28,2015
NEEIND

Committee on the Review of the Supreme Court Rules Governing
Professional Conduct and the Practice of Law (“Committee™)

State Courts Building

1501 West Washington

Phoenix, Arizona 85007

Re: Petition to Amend Rule 31, Rules of the Supreme Court
Dear Members of the Committee:

The Arizona Association of REALTORS® (“AAR”) is concerned about the recent petition to
amend Rule 31 of the Rules of the Supreme Court by climinating the exemption for mediators
“parti Ipalmg without cumpcnsmmn m ano rofit mediation program, a community based

ora s to Rule 31, if adopted, would
effectively eliminate AAR’s mediation program and the positive benefits that mediation provides
for REALTORS® and the public alike. AAR expressed similar concerns when the Rule was
revised in 2003. (See correspondence to Frances Johansen dated March 10, 2003; Alternative
Dispute Resolution Advisory Committee Motion for Consideration; and Order dated June 30,
2003, attached hereto and incorporated by reference.)

AAR is the largest professional trade association in the state and represents approximately
43,000 real estate brokers, agents, and other individuals involved in the real estate industry.
AAR adopted its allern.’mve dlspule resoluuon pmgrnms over 21 years ago to ensure that
disputes are resolved AAR offers mediation for: (1)
commission d.lspmcs between RI:ALTQR“ members, (2) contractual disputes between
REALTORS® and their clients; and (3) mediation of complaints alleging a violation of the
REALTOR® Code of Ethics (except for complaints alleging a violation of the public trust).

K. Michelle Lind, Esq
255E Dsbnm Rd

Chairman Bob Stump

Arizona Corporation Commission
1200 W. Washington

Phocnix, AZ 85007

RE: W-00000C-06-0149

Dear Chairman Stump:

Ithas recently come to the attention of the Arizona Association of REALTORS® that the
Arizona C C is the issuance of a policy statement
regarding income tax expenses for pass-through entities. Because many of our members
sell homes in territories scrviced by private water companies, we urge you to delay
issuing a policy statement until we have more time to study the issue and address any
concems with the Commission.

Sincercly,

K. Michelle Lind, Esq
Chief Executive Officer

‘l ARIZONA
REALTORS

K. Michelle Lind, Esq.
Gamerai Counsel # Certiied RealEstate Specaist

June 1,2012

Ms. Judy Lowe, Commissioner
Real Estate

Phoenix, AZ 85018

Mr. Lauren W. Kingry, Superintendent
Arizona Department of Financial Institutions
2910 N. 44th St. Suite 310

Phoenix, AZ 85018

Re: Arizona Short Sale Negotiator Licensing

2. May: the article on February 3" 1o its licensees as an Informational Alert, Dear Commissioner Lowe and Superintendent Kingry, S

(a) Contain an automatic renewal provisit By way of background, the Commissioner and 1 discussed the need for guidance ot AAR’s mediation programs are staffed by experienced volunteer REALTOR® mediation officers On behalf of the approximatcly 38,000 REALTORS® in the State of Arizona, | am writing to m

sends the owner a reminder notice at leas and e e o an e O Octber 5, 2010, peer he et M Wwho undergo annual mediation training and are adept in dispute resolution techniques. At the end request clarification of the Arizona short sale negotiator licensing requirements. Specifically, | P

Y i y i of a successful mediation, these REALTOR® mediation officers assist the parties in am seeking to clarify whether real estate brokers can utilize unlicensed third-party entities to ;

notice does not negate any other cancella and sent it 10 the Cy My is that forws their by filling out a d iadlafing: ‘which was e ty party —

@A sstial Atkhey Genet | yetin Rveoy aud the D"’““’““"‘ o il It drafted by an attorney. The pre- p);lmed nediation argreemuu contains the majority of the P sesler 5

Arizona law is well settled that a month-to-month tenanc Tedizy and Kiput: On Noveanhee'1 12010, 1 reosted o el f"’mh”: (I‘,“"“""fl‘.“ settlement terms and the mediator only fills in the portion addressing what the parties agreed to A short sale requires a modification of the loan agreement. [ understand that in order to )

inmil i > Gir i suggesting that we meet to discuss the “AGs comments.” Due to scheduling conflic negotiate with a lender |o obtain the lmm modification for a short sale, the person must b: a
beginningand ending date.” Ga:x. Faft fever Invecting unable to meet. On December 20, 2010, [ was forwarded a draft of freguently askes in the mediation.' el i s ety ]
Aoy : 20,2010, [ was cquent ed loa tor", a real estate licensee™ or be representing a client as an attorne;
17, 18 (App. 1976). Similarly, a month-to-month proper regarding short sales prepared by Assistant Attorney General Evans, in which she s B . . . . loimaed Josn dripinaior.. e e b 5 c
ending date as required in A.R.S. § 32-2173(A)(1)(c). prepared this document with two goals in mind. First, to provide legal advice and g AAR’s mediation program has been widely adopted by the industry and enjoys a success rate of AAR members are often contacted by entities that seek to “process” but not “negotiate™ short g
ou [Commissioner and Superintendent] concerning this issue and second to create approximately 80% on average (in 2012 we had 23 mediations with 100% success). As | am sure sales by gathering the short sale documents, contacting the borrower’s lender or performing other

¥ e e s sl Y Gy o5 m

that can be distributed to your licensees. . . This is a work in progress and we would you will agree, offering mediation has proven beneficial and allows a more efficient and cost functions required to obtain a short sale approval. When questioned, these entities often w

appreciate your review and comments. maintain that they have verbal assurance from, “the blessing of.” or have been “vetted by” the w

" 2 Department of Real Estate or Attorney Generals office. (See enclosed email correspondence -
Assistant Attorney General Evans’ draft contained the following Q&A: T —— Sl ik e
) My e b apeon v for egotiat * A copy of the pre-printed mediation agreement is also attached for your reference. oo Jerothe King 15 Michslle Lind dared Aprt 19:2013)
in addition (0 receiving & commission on the sal
E icensce i also licensed s a loan orgi srizona Departm
Yeu if sl el ceare s ko e a4 ,';3::'..%.‘:‘7:”"*‘ 84 Dephen ARIZONA ASSOCIATION OF REALTORS" 2555, Ostom . St 200, Phosnic A23SDI2 12}
oS, AT St www.aaronline.com

www.aaronline.com

255 East Dsbon Raad. Site 200 = Phaenix,Arz

012 - 0224827

428 Fax + 9004267274 Tolkfree in A2 =
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Proactively Addressing Issues

Arizona REALTORS® Talk TRID
with the AZ Dept. of Real Estate
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Providing Legal Guidance
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The Buyer Advisory is aresource for Real Estate Consumers
Provided by the Arizona Association of REALTORS®
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% Seller Advisory

ARIZONA DEPARTMENT OF REAL ESTATE

The Short Sale Seller Advisory is a resource for Real Estate Consumers

Provided by the Arlzona Assoclatlon of REALTORS®

Ashort saleis a

insufficient to pay the loan(s)

encumbering the property in addition to o o sale and o sl s unable fopay e
difference, A short sale involves numerous issues as well as legal and financial risks. This Advisory
Is designed to address some of these issues and risks, but does not purport to be comprehensice.

BEFORE PROCEEDING WITH A SHORT SALE

Understand a Lender’s Options
nmon Taan Defanit

Be Aware of Predatory "Rescue”

Seams & Short Sals Frand
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provided by the Arizona Association of REALTORS"
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Resolving Disputes and
Enforcing Ethics

@@

Complaint FiIing Options

v

re FORNI?L PROCESS-l

r@ VOLUN

v

TARY PRDCESS-l
-] -]

—I'l Rehearing / Appeal

—I"l Executive Committee Review

REALTOR® SUCCESS

o
Ethics Arbitration ‘ [ Ombudsman Mediation ‘
—Pl Written Complaint | | Written Request ‘4— L—» Written Request —
—Pl Grievance Review | | Grievance Review |4—
—> Phone Call
Complaint is Accepted Request is Referred to a Hearing
* Referto a hearing as presented or * Mandatory arbitration or
* Amended o addidismiss * \foluntary arbitration Conference —
Articles/Respondents or o
* Respondent may be offered a Citafion or F‘E:“EF:;Y[::““*"
. emiseate * Mot or R
. CDmplarlal't mayappeal ismissa v ot St taie or bl Resolution -—
Curnpllaln‘t is Dismissed * Amount is tod largeftoo small
* Nottimely fledor * Too legally complex or
- Dces:fm;#%amulﬂm of the * Mo jurisdiction
* Cc may appeal di i Decision is
Grievance Decision is Appealed . fﬁ’;m‘”e“ i5 upheld and
- .ﬁppedﬁquest is up:reld and * Appeal request is denied
* Appeal request is denied
Citation Offered Written Response g
I= Written Reply Hearing Held it
—Pl Hearing Held | | Award Decision ‘4— ___________
—Irl Decision - Violation / No Violation Procedural Review ‘ w— - REALTURD

REAL SOLUTIONS. REALTOA* SUCOESS.

PROFESSIONAL STANDARDS
ETHICS COMPLAINT FORM
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Association of REALTORS®

265 East Osborn Road, Suite 200
Phoenix, Arizona £5012
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Clantying the Law

o Asserting the right of private property owners, as bona fide purchasers
without notice, to rely upon the lack of recorded restrictions

o Asserting the right of private property owners to rely upon zoning and
governmental permits concerning the permissible uses of their property.
(Aldridge 2014)

o Defended four cases against homeowner’s association arising from the
interpretation of the For Sale Sign statute

o Clarified the right to cancel for failure to close escrow on the agreed
upon date. (Roberts 2007)

o Established that the law should not allow an unlicensed individual to
circumvent the real estate licensing requirements (Carr 2006)

o Challenged an overbroad interpretation of a disciplinary rule ( 2006)

REAL SOLUTIONS. REALTOR® SUCCESS Arizona Association of REALTORS®






44,000+ Arizona REALTORS
Stronger by Association

s

will
Tt
y |
JN
3

Arizona Association of REALTORS®

REAL SOLUTIONS. REALTOR® SUCCESS



2016 Officers

REAL SOLUTIONS. REALTOR® SUCCESS

President Paula Serven

President-Elect Paula
Monthofer

First Vice President Lorl
Doerfler

Treasurer D. Patrick Lewis

Arizona Association of REALTORS®



Following a Strategic Plan

r‘ ;‘;FJJ‘/JN
association of
F_{EALTQRSG

Recil Solittions.
REALTOR® Success.

The 2016 Strategic Plan
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Working with Our Local Associations

i NAR Tech Day for
associlation staff

RAPAC Training
RAPA(Q

. ocal Association Executives

Workshops ’W‘
Core Standards for State and Local
Associations

REAL SOLUTIONS. REALTOR® SUCCESS Arizona Association of REALTORS®



Providing Remote Education

INTRODUCING LIVE REMOTE CLASSES BROADCAST DIRECTLY FROM
1AR’S CLASSRO(IM TO YOUR ASSQ '

— g
| T - !
1 . .

Broker Management Clinics, GRI and rCRMS classes
to Local Associations using AAR’s Remote Live
Streaming System

I REAL SOLUTIONS. REALTOR® SUCCESS Arizona Association of REALTORS®




Organizing Stellar Programs &
Conferences

AL signt POt 1o ucce sy

9.  GraDUATE REL EA SE
A\t

ARIZONA REALTORS?*®
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_I hhhhh s ARIZONA MORTGAGE 4
EVOL\"NG it LENDERS ASSOCIATION

REALTORS?...

INDUSTRY PARTNERS CONFERENCE 2013

MORTGAGE LENDERS... ESCROW AGENTS ... ALL WORKING TOGETHER!

SE YT < Arizona Association of REALTORS

| Broker

UHIVGISltY ﬁ' :RMIS “REAL ESTATE EDUCATION
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Please, ma'am. May
| have some more?



Promoting Agent Safety

Created and launched ASAP, a text based alert
program formed as a means to notify Arizona
REALTORS® of a possible safety threat

Agent Safety Alert Program (ASAP)

Arizona REALTORS® has launched an Agent Safety Alert Program
(ASAP) featuring emergency text messages for members only.

Read More ASAP Video Demo Mhave 3
2 @II ad
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Promoting REALTOR ® Value
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iding Business Informaty

ﬂ' ARIZONA Search AAROnline.com e f kg+ ¥ i@ «

REALTORS"

VOICEAT MANAGE INCREASE BUSINESS STAY RESOLVE ABOUT
THE CAPITOL RISK KNOWLEDGE TOOLS INFORMED DISPUTES us

Tech HelpLine benefit is now live! FIND A REALTOR® A\ 4
New in 2016! Call the Tech HelpLine with all of your tech questions. “complete at least 1 field
Tect Available Saturdays. Read more for hours and more information First Name
Helpline
Now Live! Read More Last Name
City
Arizona REALTOR® Voice Designation

If you missed the latest edition of the Arizona REALTOR® Voice, Find A REALTOR®
here is your chance to get caught up.
Read the February 16 Issue AAR CALENDAR >

Have You Seen...?

Volunteering Works

Buyer Advisory

w‘ Volunteering Works helps community senvice efforts led by Son

REALTORS® grow by providing seed money and mentoring.

Pre-Possession and Post-Possession

. realtorcom

Find Out More Checklists
Deposit of Earnest Money is Curable i -
T Resolving Transportation Improve Your
Disputes Since Restrictions Image in One

2001 Lifting? Simple Step

What’s Wrong With This Picture?

r BLOG TERMS OF USE 2APPTIP THE ARIZONA REALTORS® VOICE HOME
| . .
Arizona REALTOR® Voice

Empty Profile Completed, Powerful Profile

Arizona REALTORS®

@A eSS FOLLOWS

The Arizona Association of REALTORS®
offers real solutions for REALTOR®
success.

Arizona Association of REALTORS«Y)

Real Estate Agent - Organization - Business

Timeline About Events Photos More ~

@ Phoenix, Arizona

& aaronline.com
(® Joined December 2008

realtor.cony

Good news! REALTOR® profiles seen on REALTOR.com® are coming to AARonline.com.

REAL SOLUTIONS




Serving the Community

« Arizona REALTORS® Disaster Assistance Foundation

(ARDAF) ?‘* ,

SRIZONA REALTORS
« Arizona REALTORS® Foundation for Housing &
Community Outreach (ARFHCO) - Awarded five worthy
grants in the 2015 Foundation Challenge

ARIZONA REALT(O)RS
—HO °

ar“tlommuru LV

OUTREACH

« Community Outreach Awards
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It’s a better world with AAR
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