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Revised Forms to Ensure TRID Compliance
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Providing Business Tools
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Helping Members With 

Business Tools Support
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Tech Helpline
to the member’s rescue



REAL SOLUTIONS.  REALTOR® SUCCESS Arizona Association of REALTORS®

Providing Unbiased Transaction Management 

Information
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Working Together as the REALTOR® Party 
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Protecting Private Property Rights
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Educating Politicians

REALTORS® of Arizona Political 

Action Committee (RAPAC)

REALTORS® Issues Mobilization 

Committee (RIMC)
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Endorsing REALTOR®

Party Candidates
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Saving Homeowners Money

Saved Arizona Homeowners over          

$20.2 million 

by protecting the Homeowner's 

Rebate in the Arizona Legislature
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Saving Members Money

Saved members  

$80-$150 

PER CITY/TOWN 

Passed legislation 
to prohibit cities 
and towns from 

requiring real estate 
brokers or 

salespersons to 
obtain additional 

business licenses
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And so much more . . . 

• Arizona could have a real estate transfer tax (Prop 100 - 2008)

• Arizona could have a professional services tax

• Arizona’s anti-deficiency law protection could no longer exist.  

• For Sale and For rent signs in HOAs could be regulated or prohibited (SB 

1062 – 2007)

• Open houses could be limited by HOAs

• HOAs and condos could freely restrict rentals.   

• Dual licensure would be required to sell a used mobile home (HB 2373 – 2004) 

• Limited ability to provide BPOs (SB1291 2007)

• Property owners would be liable for the unpaid water bills of tenants or prior 

owners (HB 2193 2011)

• HOA disclosure fees would be unlimited (SB 1149)

• Statewide Earth Fissure maps would not be available and updated – and real 

estate licenses would have more liability for the issue. (HB 2639 – 2006)

• Sellers would be subject to a host of unreasonable disclosure obligations, 

such as disclosure of the active ingredient in any pesticide used on the property 

to treat household pests.  (HB 2174 – 2002)
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Promoting Fair Regulations
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Proactively Addressing Issues
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Providing Legal Guidance
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Resolving Disputes and 

Enforcing Ethics 
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Advocating in Court
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Clarifying the Law

o Asserting the right of private property owners, as bona fide purchasers 

without notice, to rely upon the lack of recorded restrictions 

o Asserting the right of private property owners to rely upon zoning and 

governmental permits concerning the permissible uses of their property. 

(Aldridge 2014)

o Defended four cases against homeowner’s association arising from the 

interpretation of the For Sale Sign statute 

o Clarified the right to cancel for failure to close escrow on the agreed 

upon date.  (Roberts 2007)

o Established that the law should not allow an unlicensed individual to 

circumvent the real estate licensing requirements (Carr 2006)

o Challenged an overbroad interpretation of a disciplinary rule ( 2006)

•
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44,000+ Arizona REALTORS ® 

Stronger by Association
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2016 Officers

• President Paula Serven

• President-Elect Paula 

Monthofer

• First Vice President Lori 

Doerfler

• Treasurer D. Patrick Lewis



REAL SOLUTIONS.  REALTOR® SUCCESS Arizona Association of REALTORS®

Following a Strategic Plan



REAL SOLUTIONS.  REALTOR® SUCCESS Arizona Association of REALTORS®

Working with Our Local Associations

Local Association Executives 

Workshops 

NAR Tech Day for 

association staff

RAPAC Training
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Providing Remote Education

Broker Management Clinics, GRI and rCRMS classes 

to Local Associations using AAR’s Remote Live 

Streaming System
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Organizing Stellar Programs & 

Conferences 
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Promoting Agent Safety

Created and launched ASAP, a text based alert 

program formed as a means to notify Arizona 

REALTORS® of a possible safety threat
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Promoting REALTOR ® Value
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Providing Business Information



REAL SOLUTIONS.  REALTOR® SUCCESS Arizona Association of REALTORS®

Serving the Community

• Arizona REALTORS® Disaster Assistance Foundation 

(ARDAF)

• Arizona REALTORS® Foundation for Housing & 

Community Outreach (ARFHCO) - Awarded five worthy 

grants in the 2015 Foundation Challenge

• Community Outreach Awards
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It’s a better world with AAR
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