2014 MRE Survey

1. How many terms have you belonged to the MRE Society?

2. Why did you decide to join the MRE Society?

3. When you became a member, did you notify your broker?

Yes |

No [
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SurveyMonkey
Response

Count
55
answered question 55
skipped question 0
Response

Count
55
answered question 55
skipped question 0
Response Response

Percent Count
81.8% 45
18.2% 10
answered question 55
skipped question 0



4. During the last enrollment period, did you encourage your peers to join?

Yes

No

Response
Percent

72.7%

27.3%

answered question

skipped question

5. Do you plan to renew your membership at the end of your current term?

6. If not, why?

Yes

No

Response
Percent

| 100.0%

0.0%

answered question

skipped question

answered question

skipped question

20f34

Response
Count

40

15

55

Response
Count

55

55

Response
Count

53



7. What has been the biggest benefit to you as aresult of belonging to the MRE Society?

answered question

skipped question

Response
Count

53

53

8. How has taking more than the minimum education requirements enhanced your skills or

service?

9. Do you use the logo on any of the following?

Yes
Business Cards 54.2% (26)
Digital Signature 47.6% (20)
Listing Packet 60.4% (29)

3 0of 34

answered question

skipped question

No

45.8% (22)

52.4% (22)

39.6% (19)

Other (please specify)

answered question

skipped question

Response
Count

51

51

Rating
Count

48

42

48

11

51



10. Do you use the MRE Society roster when looking for a REALTOR to refer a client to?

Response

Percent

Yes | | 49.1%
No | | 50.9%

answered question

skipped question

11. Did you take advantage of the complimentary class AAR offered to MRE Society
members in June?

Response

Percent
Yes | 31.5%
No | 68.5%

answered question

skipped question

12. If not, why?

answered question

skipped question
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Response
Count

27

28

55

Response
Count

17

37

54

Response
Count

39

39

16



13. The MRE Society program was revamped in 2012. What is your opinion about the new

program?

answered question

skipped question

Response
Count

46

46

14. Are you willing to participate in a testimonial video? If yes, please include your name.

answered question

skipped question

15. Please tell us how we can enhance the MRE Society membership experience:

50f 34

answered question

skipped question

Response
Count

36

36

19

Response
Count

36

36

19
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Q1. How many terms have you belonged to the MRE Society?

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

3

4 (1 missed one)
over 5 years

2

1

1st Term

One

Five

3

joined in 2006

6

2;2011-2012 and 2013-2014
4

3

| believe 10 years
This is my first term.
5

1

Since 2007

3

1

My second 2 year session
2

from the beginning
1

at least 3

1
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Q1. How many terms have you belonged to the MRE Society?

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

53

54

3-4

4

five, i think

2

five consecutive terms
3or4

3 terms

three

5 or more
Three

1

1

Since it started

3

2 or 3 two year terms
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Q1. How many terms have you belonged to the MRE Society?

55 Since inception minus 2 years Sep 16, 2014 4:22 PM
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Q2. Why did you decide to join the MRE Society?

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

challenge myself to get more real estate education & knowledge
Thought it was important to be a "well rounded" agent

To be more recognized and proud to be as a MRE.

The education aspect

To give myself incentive to go above and beyond with CE and conference
attendance.

Education and knowledge
To show my dedication for my business to the public.
An agent | highly respected when | was first in RE was a member.

| liked the idea of the distinction given for those who really continue to improve
their own education and level of professionalism

It's important to me to have as many designations as possible
Staying up to date with real estate laws is my favorite area

From taking GRI plus so many other courses, | found that it wasn't much more to
qualify. This gave me another professional designation

| qualified and I like the recognition.
education and networking
| love education and wanted to be apart of MRE for education

To show potential clients | have more knowledge and experience than average
Realtors.

I'm a education junkie and my sellers like that MRE sets a higher standard. F
To improve skills
Education is important to my career and this was a reward for learning

Develop credibility with clients & the benefit of increased knowledge from more
education

For the opportunity to network with other committed professionals and for the
recognition.

Other agents told me it was the top recognition at the state level to show
involvement and higher level of education and dedication to the industry

Thought it was good marketing and | was already going to the different meetings.

| had been in involved loved in both the local and state organizations, had
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Q2. Why did you decide to join the MRE Society?

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

earned a couple of designations and wanted to "push" myself to be better
| am a huge believer in education and | enjoyed the "Masters" concept.

It makes me keep to my commitment to education

Next to GRI, my MRE is the most important designation | have..

| believe in Education, Certifications, Involvement, and Knowledge
another agent suggested | join after | took my first CCIM course

more credibility

Associate with other people who value education and are serious real estate
professionals

| joined my first year and felt that it was a great way to achieve proficiency more
quickly

| believe it tells my clients and peers that i am proud to be a Realtor. It's my way
of trying to raise our standards.

| feel it reflects my dedication to be a more knowledgeable realtor.

it is the most prestigious

Designation, access to quality classes

education

for marketing to potential clients.

Prestige. Exclusivity.

Curiosity

Barb Freestone said that | should

| think that the Society shows the highest level commitment and regard to the
Real Estate Industry, Customers and Clients. | believe in leading by example
and the MRE Society

| wanted the challenge of completing the requirements to achieve the MRE
Society Status and the opportunity to be on the referral list with the MRE
recipients.

Additional promotion for my business

Sounds good to clients, plus | learn a lot every year

| decided to join the MRE Society for the experience and the prestige of the
society.
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Q2. Why did you decide to join the MRE Society?

47

48

49

50

51

52

53

54

55

Originally, to reward myself for all the continuing education classes | was taking.

Indicator of Educational achievement and importance
| like the distinction

Because | felt that belonging to the society would say something to my buyers
and sellers - that | value education and involvement at the local and state level.

Attain a Goal, Recognition, Meet with Peers.
easy to do
Education and being aware more than most!

| believe it shows a commitment to excellence and staying educated in your
chosen profession.

Thought it provided status.

Q6. If not, why?

It sets me apart as someone who is committed to improving my skills and
involvement in the REALTOR(r) community, resulting in superior customer
service for my clients.

N/A
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Q7. What has been the biggest benefit to you as a result of belonging to the MRE Society?

10

11

12

13

14

15

16

17

18

19

20

21

22

educational knowledge

Respectful and move confident, also share to other peers in encouraging to be a
member.

The education

So far a sense of accomplishment and | have learned a lot!

additional info to serve my Agents and Clients

Have not seen one yet.

Respect

Higher respect of my commitment to knowledge and growth by my clients.
prestige

Meeting interesting people

| have not seen any direct benefit. | would like to report that | have benefited
from free classes provided by MRE Society, but, since | live in Prescott--and all
the classes have been offered in the valley--I've not been able to take advantage

of that particular benefit.

more credibility. And can be a conversation starter when people see it on my
card.

education and the contacts
So far its been the designation
A feeling of personal accomplishment.

Respect from my peers and being able to set myself as being highly
experiamced and recognized by AAR.

High expectation and always great mastermind during classes
Recognized by my broker for extra education

Develop credibility with clients & the benefit of increased knowledge from more
education

MRE Only classes

Makes me accountable for additional education which | was doing anyway.
Forces me to participate in the industry or attend other events. | believe my
peers in MRE agree we are professional and above the average agent.

It keeps me aware of the classes and supplemental meetings that | need to

attend. | go anyway now | just am more aware of the need for continuing
education.
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Q7. What has been the biggest benefit to you as a result of belonging to the MRE Society?

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

Personal growth

| use the logo and | am proud to be part of a society that believes in more
education. We need to raise the bar in the industry and this would be one way to
do it!

| feel like | know more about what I'm doing and how is should be done.

The inner feeling of accomplishment and confidence from this achievement.
Some very good free classes.

"bragging rights"

self pride

| have been able to meet others with the same interest that | have.

Listings. Meeting smart people.

| believe clients feel more confident and | gain more Respect from my fellow
realtors.

People asking what is MRE which opens a huge discussion

Demonstrate to my clients my commitment to higher level of care through
significant training and education.

MRE logo

| have not utilized this on my site, suggest ways | can showcase this.
Bragging about it! Plus increased knowledge from taking extra classes.
Not sure | have seen a benefit.

Special Classes

Knowledge

Not sure yet.

none realized as of yet

Prestige & education

Most people have not heard of the MRE Society so some will ask what it is when
they naotice it on my card.

Knowledge. | find that | wind up taking more classes, but also BETTER classes.
By taking classes from AAR programs, | get better knowledge from the best in
the business.

Education
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Q7. What has been the biggest benefit to you as a result of belonging to the MRE Society?

47 It sets me apart, the education standards Sep 16, 2014 4:30 PM

48 On listing appointments, | can say that | am one of 15 MRE Gold members inthe  Sep 16, 2014 4:27 PM
entire state of AZ. Sellers then know they're working with a professional in the

industry.
49 Recognition. Sep 16, 2014 4:26 PM
50 no benefit, really Sep 16, 2014 4:26 PM
51 Additional educational opportunity Sep 16, 2014 4:26 PM
52 The increased amount of education that | seek out. Sep 16, 2014 4:26 PM
53 Getting me to the association meeting Sep 16, 2014 4:22 PM
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Q8. How has taking more than the minimum education requirements enhanced your skills or service?

10

11

12

13

14

15

16

17

18

19

20

21

22

more CE classes have given me stronger understanding of real estate
Increased knowledge and better understanding of my role as an agent

More and more eager to learn then contribute your extra service to the society
that needs you.

| am more knowledgeable, feel confident, and it shows in my interactions with my
clients and the success | have had.

Always have taken more than minimum.
Knowledge is power!
| am exposed to more info

It has made me much more confident and competent in all aspects of real estate
and | believe that clients and fellow Realtor's sense that.

Other agents come to me for answers as they know that | know.

Greatly, keeping up with all the changes, | don't feel out of the loop even though
I'm a one-woman-band.

It gives me the appearance of being more competent.

We can all always learn or be reminded of best practices. | esp. like knowing
about situations that other agents are dealing with.

| take way over my minimum
| already take every education class i can in my field so the MRE is a bonus

| don't think it has...I've always taken more than the minimum requirement for
education.

Smarter is better.

Clients are very happy and they think i have high standards while serving them
Always better for me to learn more so | can help my clients with confidence.
Made me more successful during very difficult times.

| have always taken more than the minimum educational requirements and love
to learn. | have not only enhanced my skills but moved on to get my brokers
license. Taking more classes enables me to better serve and protect my clients

and stay up to date with the many changes that occur in real estate.

of course. | have been over educating myself to be able to provide top service to
my clients and protection legally for them and for myself

Every class or activity improves my communication and knowledge base. It
totally benefits me as a person and the clients that | represent.
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Q8. How has taking more than the minimum education requirements enhanced your skills or service?

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

I've pursued additional designations and searched out different and more in
depth educational offerings

| don't think this question needs to be asked... Of course, the more education the
better!

It improves my knowledge base and helps me provide better counsel to my
clients.

| believe | am a better, more-rounded Agent thanks to MRE..
I've always done more than is required.
cliché yes but "knowledge is power"

| have always taken more than the minimum education hours. | think learning
more about my business helps me educate my agents and my clients.

CONFIDENCE!
Knowledge is power
many times makes up for a lack of experience in certain situations

Higher level of commitment to my clients and greater level of confidence in my
own expertise

know more!
yes
Increased knowledge.

| ALWAYS take more hours than required. | think it makes me a better Agent and
Broker.

Noticably

| have been able to build more Win-Win opportunities for my clients and for other
Realtors.

| have always exceeded the education requirements

| believe education is important in all aspects of the business. If | learn only one
thing in a class it is still worth it.

| feel more confident
Knowledge is Power!
It has caused me to look at the industry in a better light. By dedicating myself to

more hours, | find myself taking better hours; taught by better instructors,
teaching beetr information.
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Q8. How has taking more than the minimum education requirements enhanced your skills or service?

45

46

47

48

49

50

51

Always a benefit. Never too much education or experience.

| know more and am better able to serve my clients

After 20 years in the business, it's hard to answer this. Most of the classes | take
now are a rehashing of information | already know so I'm always looking for new

instructors and more advanced classes.

| always learn something plus | network with Peers.

i have been taking way more than the required ce for over 10 years.

I'm much better educated than most of the agents out there and it gives me a
competitive edge when talking with clients about my level of professionalism

Showed | am in it for life.
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Q9. Do you use the logo on any of the following?

1 Flyers Sep 19, 2014 1:11 PM
2 Website Sep 17,2014 12:18 AM
3 | dont' have the logo but use the designation and the explanation of the MRE Sep 16, 2014 11:40 PM
letters.
4 Marketing Materials/postcards Sep 16, 2014 8:51 PM
5 Society is noted on the back of my business card. Sep 16, 2014 8:50 PM
6 email signature Sep 16, 2014 5:05 PM
7 not at present but would like to Sep 16, 2014 5:02 PM
8 Personal brochure, social media Sep 16, 2014 4:41 PM
9 Website Sep 16, 2014 4:35 PM
10 Will be putting on website Sep 16, 2014 4:26 PM
11 will be adding it with new cards soon Sep 16, 2014 4:26 PM
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Q12. If not, why?

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

time schedule

Distance

| was not in town

Was not able to attend.

What not in my area.

| live 3 hours away

Had a conflict with another commitment.

Schedule didn't allow

See answer to #7 above.

Not convenient. Should be offered at all regional offices.
Didn't hear of it.

On vacation.

| hate driving to Phoenix.

Not available because of working with clients.

| was out of town and need to go to the next one.

| am not sure that | knew about it and | had a lot of family things going on.
Not offered in my area. Hoping it will be offered remotely

Either | was busy/had a conflict or didn't realize this was a one time
complimentary class.

Simply too busy

Had already taken the class or | WOULD have.

Long way to go. | live in Cochise County.

| am always out of the State during the month of June

Husband was sick.

| am in Tucson, and the classes | saw were in Phoenix

| had already taken that particular class when offered by Colwell Banker
distance

Didn't need the hours.
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Q12. If not, why?

28

29

30

31

32

33

34

35

36

37

38

39

Classes are all in Phx

Only Offered in Phoenix

It was not offered in my area.

| was going to be out of town and the timing did not fit into my schedule.

Just did not fit my schedule. | would have to travel to it.

Was not available on the date

| was out of town

| did take advantage of the class and was disappointed when | did not received
the CE hours that the participants that took the class in Phoenix were awarded. |
didn't feel this was fair at all.

| have taken one, but living in Vail makes it difficult.

i had a conflict with the one that was scheduled.

didn't know about it or it was in Phoenix

| had surgery

25 of 34

Sep 16, 2014 4:55 PM
Sep 16, 2014 4:55 PM
Sep 16, 2014 4:54 PM
Sep 16, 2014 4:39 PM
Sep 16, 2014 4:35 PM
Sep 16, 2014 4:33 PM
Sep 16, 2014 4:30 PM

Sep 16, 2014 4:27 PM

Sep 16, 2014 4:26 PM
Sep 16, 2014 4:26 PM
Sep 16, 2014 4:26 PM

Sep 16, 2014 4:22 PM



26 of 34



Q13. The MRE Society program was revamped in 2012.

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

unsure
| didn't see significant change

Excellent.

Not sure

Just joined in 2014, so no opinion.

Good - need to push the program more.

N/A

| like it

| would have to revisit the details to remember what the changes were.
Just great

| think its great.

| am happy there is no further cost (dues, application fee, whatever you want to
call it) to me.

| do like it esp. since | will be gold on this renewal.
I love it

No knowledge of the previous program.

| like it.

| am not sure how was the old program was
Works for me.

| was not aware of any change

| didn't know it before then...

| think it is good

Mo opinion

| don't have anything to compare it to since | just joined in 2012.
| appreciate that it is at no cost after a few terms.

| feel it is MUCH better, is more in tune with what Realtors really need, and does
a better job of rewarding Realtors for striving to better themselves.

Not sure what is different
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Sep 17, 2014 8:30 AM
Sep 17, 2014 8:17 AM
Sep 17, 2014 7:42 AM
Sep 17,2014 12:18 AM
Sep 16, 2014 11:40 PM
Sep 16, 2014 9:22 PM
Sep 16, 2014 9:18 PM
Sep 16, 2014 8:51 PM
Sep 16, 2014 8:50 PM

Sep 16, 2014 8:38 PM

Sep 16, 2014 8:02 PM



Q13. The MRE Society program was revamped in 2012. What is your opinion about the new program?

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

neutral

Not sure what the difference is

Anything that we can do to enhance the desireability of the program is great.
Improved.

Much beter

Appears to be balanced and inviting.

| didn't know the old system.

It is more "User Friendly"

| have always thought this is an excellent program. Upon last renewal, | would
have liked my previous terms to have been counted in consideration for the
Alumni Membership. | feel that if you have been in the Society then you are
alumni.

| was not aware of the previous program requirements

first term. Nothing to compare to

| like the new program.

Works great for me!

| like the new program.

| wasn't aware of any changes

| like the revamped program. | like that those that have been members for a long
time get rewarded with fewer requirements to remain in the society.

Better.
i don't know enough to comment.
Would like to see two classes per year offered.

Not sure of how it was revamped
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Sep 16, 2014 7:26 PM
Sep 16, 2014 6:28 PM
Sep 16, 2014 5:59 PM
Sep 16, 2014 5:42 PM
Sep 16, 2014 5:21 PM
Sep 16, 2014 5:02 PM
Sep 16, 2014 4:55 PM
Sep 16, 2014 4:55 PM

Sep 16, 2014 4:55 PM

Sep 16, 2014 4:54 PM
Sep 16, 2014 4:46 PM
Sep 16, 2014 4:39 PM
Sep 16, 2014 4:35 PM
Sep 16, 2014 4:33 PM
Sep 16, 2014 4:30 PM

Sep 16, 2014 4:27 PM

Sep 16, 2014 4:26 PM
Sep 16, 2014 4:26 PM
Sep 16, 2014 4:26 PM

Sep 16, 2014 4:26 PM
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Q14. Are you willing to participate in a testimonial video? If yes, please include your name.

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

no
n/a

Yes

Yes - Duane Washkowiak

No thanks.

no

Yes Jim McGiffert

April Starr

No

No (at my age, | don't photo well)
Tammy Billington

Paul Olson

Anupama Gurjar

Sally Liddicoat

Yes, of course.

Absolutely, Liz Harris (Elizabeth Jane Harris)
Sure, but I'm known to break camera's!
Richard Cox

Craig Peck

no

Barbara Highfield

not really

no

Peter A Lehman

yes

not yet....I need to utilize this better first.

no

30 of 34

Sep 19, 2014 2:15 PM
Sep 19, 2014 1:11 PM
Sep 18, 2014 10:20 AM
Sep 17, 2014 5:01 PM
Sep 17, 2014 3:30 PM
Sep 17, 2014 1:45 PM
Sep 17, 2014 1:07 PM
Sep 17, 2014 10:10 AM
Sep 17, 2014 9:52 AM
Sep 17, 2014 9:48 AM
Sep 17, 2014 9:21 AM
Sep 17, 2014 8:30 AM
Sep 17, 2014 8:17 AM
Sep 17,2014 12:18 AM
Sep 16, 2014 11:40 PM
Sep 16, 2014 8:51 PM
Sep 16, 2014 8:50 PM
Sep 16, 2014 8:38 PM
Sep 16, 2014 8:02 PM
Sep 16, 2014 7:26 PM
Sep 16, 2014 6:28 PM
Sep 16, 2014 5:54 PM
Sep 16, 2014 5:42 PM
Sep 16, 2014 5:21 PM
Sep 16, 2014 5:12 PM
Sep 16, 2014 5:02 PM

Sep 16, 2014 4:55 PM



Q14. Are you willing to participate in a testimonial video? If yes, please include your name.

28 George Watrous Sep 16, 2014 4:55 PM
29 Yes, Chad Riester Sep 16, 2014 4:55 PM
30 No Sep 16, 2014 4:54 PM
31 Gary Nelson Sep 16, 2014 4:35 PM
32 Michael Peck Sep 16, 2014 4:33 PM
33 Rob Hallberg Sep 16, 2014 4:26 PM
34 no Sep 16, 2014 4:26 PM
35 Tricia Lehane Sep 16, 2014 4:26 PM
36 Pat Leach Sep 16, 2014 4:22 PM
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Q15. Please tell us how we can enhance the MRE Society membership experience:

10

11

12

13

14

15

16

17

18

19

maore exposure

Promote to Brokers what it is and the qualifications. I'm still finding that the last
4 brokers | worked with had never heard of it.

Perhaps with a newsletter, quarterly CE for MRE members.
monthly follow-up to members with tips or current info.

Provide the consumer the ability to find a Realtor that belongs to the MRE
Society through the AAR website under Find A Realtor search tab.

Bring the classes closer to the White Mountains

Planned social events for members to attend to build relationships would be
great.

| like it as it is right now.
If there was a way for the ADRE to be more supportive | think that would help.

Referring to my answer in #7 above, my MRE Society membership experience
would be greatly enhanced through your offer of free classes in the Prescott
area. Another idea would be to offer MRE Society members a significant
discount on all other types of classes, such as the rCRMS classes, when they
are taught. I'm sure many, if not most MRE Society members already have their
GRI, and GRI classes, when taught, are offered at greatly reduced prices to GRI

designess. Similarly, MRE Society designees should be given greatly discounted

opportunities to attend ALL Arizona RE CE classes. This benefit would draw
more REALTORS into the MRE program.

More promotion to all members. | am always surprised by members who have
no idea that MRE exists.

More Education , and a time after or before so the membership could be
encourage to meet each other and talk.

1. CE classes off the beaten path of those offered through our local boards. 2.
Provide a list of volunteer opportunities for those who may not be otherwise
connected.

Do more to publicize the program to agents and the public

More recognition from AAR and AZRE so that more REALTORS strive to join.
More MRE Only classes

Provide the education program more times during the required period.

| will need more time to think about this. | need to know if | can go to a website
and see upcoming MRE classes in advance. | need some help in this area.

Continue to give credit to those who go through the application process... a
tracking system to make sure | am eligible for renewing!
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Sep 19, 2014 2:15 PM

Sep 18, 2014 10:20 AM
Sep 17, 2014 5:01 PM

Sep 17, 2014 3:30 PM

Sep 17, 2014 1:45 PM

Sep 17, 2014 1:07 PM

Sep 17, 2014 10:12 AM
Sep 17, 2014 10:10 AM

Sep 17, 2014 9:52 AM

Sep 17, 2014 9:48 AM

Sep 17, 2014 9:21 AM

Sep 17, 2014 8:43 AM

Sep 17, 2014 8:30 AM

Sep 17, 2014 7:42 AM

Sep 17, 2014 12:18 AM

Sep 16, 2014 11:40 PM

Sep 16, 2014 9:22 PM

Sep 16, 2014 8:51 PM



Q15. Please tell us how we can enhance the MRE Society membership experience:

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

Continue to have more 'secondary' or higher level courses available.

Maybe have quarterly MRE mixers or meetings, to discuss how we can improve
Arizona Real Estate.

Promote at all AAR events with extra ribbon or recognition.

it seems it is always the same speakers/topics over and over--maybe have one
of the more dynamic presenters out there offer something more outside the box
perhaps

Promote MRE to real estate professionals so they know what it is.

provide a few Society classes so we can share information

More free classes to get fellow agents to enhance their ability.

more classes in Tucson

Is their a web site, or marketing materials or language | can use for my
marketing?

Increased promotion - too few are aware

It is great the way it is!

Find more places to promote the designation and the people who have it.
Offer more classes for MRE Society members.

By making sure that CE hours are given to all participants in the MRE only
classes - whether local or remote locations.

More classes, Blog, encouraging members to contribute. Do MRE's have
recognition with ADR? Possibly meet with them.

More special, unique programs.

Would like to see two classes per year offered.
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Sep 16, 2014 5:42 PM
Sep 16, 2014 5:21 PM

Sep 16, 2014 5:02 PM

Sep 16, 2014 4:55 PM
Sep 16, 2014 4:35 PM
Sep 16, 2014 4:33 PM
Sep 16, 2014 4:30 PM

Sep 16, 2014 4:27 PM

Sep 16, 2014 4:26 PM

Sep 16, 2014 4:26 PM

Sep 16, 2014 4:26 PM



