How to eMail2eSign™ with AAR eSign

Before Beginning:

Your “sending as” email address must be the same as your AAR eSign email address in order to properly authenticate,
receive documents, start a session and receive a confirmation. When using ZipForms you can confirm your email address
by selecting the user profile information. See below.
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To eMail2eSign from within ZipForms:

Select the documents needed for the transaction and click ‘Send’.
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In the email sidebar (to the right in ZipFormPlus) enter the address docs@email2esign.com as the recipient and attach
all necessary forms to start an eSign session for the transaction. The subject becomes the session title (e.g. Mr. Smith
Listing Agreement). The body of the email can be blank. Click to send the email. Example screen shot shown below.
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You will receive an email notification that the documents have been successfully received, a signing session created with
a “Continue Session” link in the email to directly access, setup and send the signing session.
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Dear Alison Haro,

Your files have been successfully received by the eSignOnline eMail2eSign™ senice. Please read and follow the
below instructions carefully.

A new signing session has been created with the files received. You can follow the link below to login to your
account, setup and send the session for signatures.

ont .

To add more documents to this signing sassnon you can onher reply to thls email with the additional attachments
or send a new email to ¢ @ems with the additional
attachments.

Sincerely, Please consider the environment before printing this email.
Customer Senvice

Anzona Association of Realtors

support@aaronline com

Click the ‘Continue session’ link in your email to be taken directly to step 1 of the signing session setup.

Alternatively, go to aar.esignonline.net and log in.

AAR eSign Login

ARIZONA ASSOCIATION OF REALTORS®
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Forgot email address
Contact Support for a response during normal business hours.

Note: To change your email address andior password, you must first login
using your old email address and pasword.




On your session history page, your new session will be in building status.

Date Added

Transaction Name Session Title Status Action Menu

o eMail2eSign Building May 02, 2014

(] | Alison purchase agreements Building m May 01, 2014 L/I
O alison disclosure docs Building 6 6 ‘ May 01, 2014 &

o | e2ed Building O O % May 01, 2014 4
@] eletest 2 Building e 0 May 01, 2014 V4

Select the continue button to proceed with the new signing session.

eMail2eSign|

On step 3, if any of the forms or documents has a QR code and corresponding template, then you will be taken to the
designate signers window to automatically assign roles and signing locations.

: Signing
Document Name Template Pages Size (KB) Tocations
As_ls_Addendum_-_022011_ts69854.pdf AAR - AIA

Addendum_2_-_693_ts69854.pdf

Additional_Clause_Addendum_-_022011_ts69854.pdf

Application_For_Occupancy_-_022013_ts69854.pdf

Counter_Offer_3_-_022011_ts62854.pdf




Package Templates
Template Title : AAR - AlA

Buyer1: | |Alison Garcia

I Manager 1: | | Stephanie larson

‘ Seller 1: | Jessica smith

‘ Seller's Broker 1: | l'ﬁffanychu

‘Buyerz:

}SelerZ:

Designate your signers to roles and click next to apply the templates.

Continue to setup the session and click finish on the last step to start your signing session.



To eMail2eSign from your email account:

Compose a new email in whatever program
you use (outlook, yahoo, Gmail, Hotmail, etc.). eMail2eSign Test

Here is an example shown from the Gmail docs@email2esign.com ¢

email composer.
P eMail2eSign Test<:

Send to (recipient) docs@email2esign.com
and attach all necessary documents and forms
to start a signing session.

The subject becomes the session title (e.g. Mr.
Smith Listing Agreement).

The body of the email can be blank.

Click to send the email.

Addendum_2_._693_ts84373.pdf (29K)

As_Is_Addendum_-_022011_ts84373.pdf (37K)

You will receive a confirmation email once files have been successfully received.
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Dear Alison Haro

Your files have been successfully received by the eSignOnline eMailZeSign™ senice. Please read and follow the
below instructions carefully

A new signing session has been created with the files recenved. You can follow the link below to login to your
account, setup and send the session for signatures

Continue session

To add more documents to this signing session, you can either reply to this email with the additional attachments
or send a new email to d4b55522-050¢c-4a38-2032 -81d0058a381f@email2esign.com with the additional
attachments

Sincerely Please consider the emvironment before printing this email
Customer Senvice

Arnizona Association of Realtors

support@aaronline . com



To continue to the session, select the ‘Continue session’ link.
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Dear Alison Haro,

Your files have been successfully received by the eSignOnline eMail2e Sign™ senvice. Please read and follow the
below instructions carefully.

A new slgmng session has been created with the files received. You can follow the link below to login to your
D and d the session for signatures.

more documents 1o this signing atsmon you can either reply to thas email with the additional attachments

or send a new email to with the additional
attachments.

Sincerely, Please consider the environment before printing this email.
Customer Service

Arizona Association of Realtors

The link will automatically sign you into the program and take you to the new signing session step 1.
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From here, you can continue to setup the session.




If you have forgotten a document, you can add additional files to the existing session by replying to the email or sending
a new email to the address shown in the confirmation email. This is your unique signing session email ID to send
additional documents from any other platform (dropbox, Box.net, Google Docs, etc.) and include them in the same
signing session.
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Dear Alison Haro,

Your files have been successfully received by the eSignOnline eMail2e Sign™ senice. Please read and follow the
below instructions carefully

A new signing session has been created with the files received. You can follow the link below to login to your
account, setup and send the session for signatures

Continye session

To add more documen
or send a new email tojd4
attachments

he additional attachments
ith the additional

Sincerely, Please consider the envronment before pnnting this email
Customer Service
Asizona Association of Realtors

ronlin m

In your reply email, simply attach additional documents and send.

& v  d4b55522-050c-4a38-a032-8fd0058a38 1f@email2esign.com

Dear Alison Haro,

Your files have been successfully received by the eSignOnline eMail2e Sign™ service. Please read and follow
the below instructions carefully.

A new signing session has been created with the files received. You can follow the link below to login to your
account, setup and send the session for signatures.

Continue session

To add more documents to this signing session, you can either reply to this email with the additional

attachments or send a new email to d4b55522-050c-4a38-a032-8fd0058a381f@email2esign.com with the

additional attachments.

Sincerely, Please consider the environment before printing this email.
Customer Service
Arizona Association of Realtors

rti@aaronline.com
Application_For_Occupancy__022013_ts37454.pdf (55K) x
Commercial_Buyers_Inspection_Notice_And_S... (38K) x @
Notice_to_Terminate_Lease_Agreement_Due_t... (34K) x
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You will receive a new confirmation email stating that your additional files have been successfully received.
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Dear Alison Haro,

Your additional files have been successfully received and added to the eSign session by the eSignOnline
eMail2e Sign™ senvice. Please read and follow the below instructions carefully.

You can follow the link below to login to your account, setup and send the session for signatures.
Continue session

To add more documents to this signing session, you can either reply to this email with the additional attachments

or send a new email to d4b55522-050c-4a38-a032-8fd0058a381f@email2esign.com with the additional

attachments.

Sincerely, Please consider the environment before printing this email.
Customer Senice
Arizona Association of Realtors

support@aaronline.com

If you upload a document that is not supported by eSign, you will receive an error email.
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Dear Alison AAR,

Your files have been received by the eSignOnline eMail2e Sign™ service, however, there was an issue processing
some of the documents. Below is a summary of the issues we encountered while attempting to process your
documents.

The following files could not be properly processed:

* ESD new logo.psd, Reason: File format is not supported

Some suggestions:

+ Ensure that the documents aren't exceeding the file and session limits. A file is too large if it exceeds
10MB. A session is too large if its combined documents exceeds 20MB.

= If you've scanned the document, please double check the quality settings. Some scanners can prevent
our system from correctly processing your documents due to image quality issues or size.

= Check your document file names. The following characters in a file name are not supported by our
system: /2 <>\:*|"

« The supported document formats are doc; docx; xls; xIsx; csv; bmp; jpg: png; tiff. and txt

Even though there was an issue with some of your documents, a new signing session has been created for you. To
retry or add more documents to this signing session, you can either reply to this email with the additional
attachments or send a new email to 2e6235f1.0914.4029.8493.dfc68d735d43@email2esign.com with the
additional attachments. You can follow the link below to login to your account, setup and send the session for
signatures.

Continue session

Sincerely, Please consider the environment before printing this email.
Customer Service
Arizona Association of Realtors

it ronline.com




To setup the session select the ‘Continue session’ link to directly access, setup and send the signing session.

You will be automatically logged into your account and taken to step 1 (or whichever step you last saved at) to setup and
send your signing session.

On step 3, if any of the forms or documents has a QR code and corresponding template, then you will be taken to the
designate signers window to automatically assign roles and signing locations.
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Apply the templates and continue to setup your signing session.



